Text Banking Requirements:

To Text using BOSVG’s Online Banking Service you will need:

e A cellular device

e Text banking enabled in
your online banking profile

List of Commands:

CALLME -To request a call from BOSVG’S Customer Service
BALC -To request a Checking Account balance

BALS -To request a Savings Account balance
HISTCQ -To request Checking Account history

HISTS -To request Savings Account history

LOAN -To make a Loan inquiry

BAL -To request a balance on an account with Alias
ALIAS -To request account Alias

HELP -To receive a list of suggested commands
QUIT -To disable alerts

STOPALL -To disable Text Messaging

PAY -To pay a Merchant

NICKNAME | -To display Merchant nicknames

GIVE -To pay a Peer

PEER -To display all Peers

TRANSFER | -To do a transfer between accounts

Text Commands to 1-784-534-7006
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