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iBank Anywhere

iBank Anywhere is Bank of Saint Vincent & the Grenadines (BOSVG’s) updated online and mobile
banking platform. This updated platform gives you access (via the internet) to your account from
any device with which the platform is compatible. The innovative features of this solution offer
you unmatched convenience and accessibility.

iBank Anywhere saves you the time and hassle of coming into BOSVG to conduct transactions that
can otherwise be conducted at your convenience from any location, provided you have access to
the internet.

The main features of BOSVG’s Online Banking are as follows:

e Loan Payments e Transfer between Accounts
e Utilities/Merchant Payments e Account History Download
e Self-Password Reset e Statement Download
e Secure Messaging with attachments to BOSVG e P2P payments (Third-party Transactions)
o Alerts e View Images
e View Accounts e Wire Transfers
e Schedule Payments
e Text Banking
Login

How do BOSVG customers Login via the Web?
» The Web is available at BOSVG’s website.

But ensure you activate your upgraded Online Banking account!

To activate your upgraded account:
e Please ensure you have received an email from BOSVG. This e-mail will contain your temporary
password.
e Follow the instructions below.

If you have not received an email, call BOSVG at 1-784-457-1844 or email info@bosvg.com, who will be
happy to serve you!

To Login to BOSVG Online Banking via the Web you will need:
e Access to a desktop computer, - . !
laptop, or web-supported device. nsssaan |

L o)
o
e

e Internet access.
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1. Insert your “User
identification”.

(This will be the same username

you used before)

2. Insert your “Password”

4. Click “Login”

Login to your account

User Identification

Password Forgot password?

Remember me? 0

Instructions - First Login

Task Details

Insert your “User identification”

Insert your “Password”

Optional - click “Remember me?”

Click “Login”

g WIN~—|Z
: o

Create three (3) security questions

Notes

After this initial log in you would only
be required to input your User ID and
password

3. Optional: You may
check the

“Remember me?” box
so that you don’t need
to enter a Security Code
at each login
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Instructions — Login (Security Code)

No. | Task Details

1 Retrieve the code from your email and
1. Retrieve the code from your enter it into this field. (Code should be
- email and enter it into this received within 8 minutes)
Secu rlty Code Sent field. (Code should be received 2 Click “Verify”
We sent you a security code. within 8 minutes) Notes
Since this is your first-time login, the
Enter code below to finish logging in. screen seen on the left will be

displayed. A Security Code will be sent
to the email address that BOSVG has
on file for you (be sure to check your
“Spam/Junk”).

Remember, if you do not want to
continuously insert a security code

. . during each login, check the Remember
Login (Security Code) 2. Click “Verify” me? checkbox.

N.B. A Security Code must also be
entered when you log in using another
device. If this device does not belong to
you, we recommend that you do not
check the “Remember me?” check
box.
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Change Your Password

Eniter your new secure password. Don't forget to use
It next time yvou log in.

Current Password

Confirm Password

Login (Security Code)
-

Instructions — Login (Security Code)

No. | Task Details

1 Re-enter your temporary password in
“Current Password”

2 Insert your new password into both

“New Password” and “Confirm
Password”

Notes

1. Re-enter temporary password

Your new password must be at least 8
characters and may contain a number
or special characters

2. Enter new password and
confirm new password
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Welcome message Your Settings option

Alerts

Instructions - Home page

No. | Task Details

£ Settings A& Alerts Log Dut. 2
BOYVG

Weieme s — Log out button Notes

Account List

e Avatobte Boance Last login time the left would be displayed.

Checkin
Scheduled Transactions 3 ECD 170.57 £CD 170.57

— T ‘ When you are logged in the screen on

TRAMNSFERS
x ECD 470.06 ECD 470.06
nternal Transfer

o — In the Online Banking Menu; this
o g e menu shows all the capabilities within
- the Online Banking platform. The

b Saving Edisaie eco 552176
Paym

’“"‘”ﬁ headings are:
P "‘ e Accounts
e ' o e Transfers

* Payroll

e Orders
s e Services
e Settings

Online Banking Menu Home page
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Instructions — Account List
. N No. | Task Details
cT — 1 Click on “Account List” in the

Last Login: 11/16/2020 DB26:26 “Menu”

Deposits 2

Account Current Balance Avzilable Balance

Notes

Checki
Scheduled Transactions Checking ECD 170,57 ECD 17057

TRANSFERS Saving ECC4T006 ECD 470,06 |

nternal Transfer 578

Transfers by Text
¥ Saving
PAYMENTS 4
Make 3
Payment H
Manage Payees

ECD 53.382.48 ECD 53,38248

ECD 3,521.76 ECD 3.521.76

PAYROLL
Departments
Batch Upload

Department Groups Current Balance

ORDERS 5 £CO 3553126
View Orders

Cash Order _—,
Cheque Order 5 N

Quick Transfer | Make 2 Payment
SERVICES
Card
Secure Message
Stop Payment @
SETTINGS

Personal

From Account To Account

Breferences

Alerts

Account List

7|Page




\WOBOSVG

- Doing #m0-2-€ Togelher
ONLINE BANKING CUSTOMER GUIDE (WEB PORTAL)

Available balance Instruct}ons — Accounts List
No. | Task Details
1 Click on “Account List” in the
“M 2
Account | Account number Current Balance Available Balance enu
2
—C"'E:C:‘f'”ﬂ | —————— ECD 170,57 L— » ECD17057 Notes

Saving

Here you will be able to see of all your
accounts separated by heading e.g.
Saving

Deposits & Loans as display ed on the
— left.

Current balance

Saving

You can now see your Account
Number in addition to your Current
Balance & Available Balance.

Current Balance

ECD 35,531.26

ECD 0,00

Account List
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Instructions — Accounts List (Loan

Details)
Account List / History No. | Task Details
Cinront Balance: 1 Click on a Loans under “Loans”
18 Notes

The screen on the left would be
displayed and the following

Account Summary information can be seen:
et e e Current Balance
2728.5 ECD e Payoff Amount
SISt TTD e Next Payment Due Date
1089.58 ECD 112.61 ECD
e Interest Accrued
e Interest YTD

Account History

I0Days 60Days S0Days 120 Days 180 Days

Account List-Loan Details
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Click on the account number to retrieve its history Instructions - Accounts List (Account
history)

No. | Task Details

1 From “Accounts List” on the main
Deposits “Menu” you may click on any account
Current Balance Available Balance to retrieve itS hiStOI’y

Notes

Saving

ITR

Saving

Saving

2

Current Balance

ECD 35,531.26

Account List-Account history
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Instructions - Accounts List (Account

history)
Account List / History No. | Task Details
Current BEI‘E"EE
(ECD) e
Notes

)
001 Available Balance:

The screen on the left would be

Account History dlSplayed'

30 Days 60 Days 90 Days 120 Days 180 Days

The account History will display:
e The transaction dates
o The transaction description
[ )
[ )

Date Description Balance
13 Aug 2020 Transfer to Loan

AUTO STOP PAY CHARGE

The amount credited or debited
The running balances

AUTO STOP PAY CHARGE
Computeri

Transfer to Saw

You may also “Download History”.
This particular feature within the
selected account will allow you to
download or email the transaction
history only for that account or you
may contact our office as an
alternative to retrieve all the
transactions for the period you
require.

Transfer to Sawv

Transfer to Saw

Transfer from Sav

Transfer from Sav

00 00

Transfer from Sawv

Transfer to Sawv

N.B. Only the first 50 transactions will
Account 'List-Account history be displayed for any number of days

you select.
SIS

Click here to download or email the
transaction history
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Department Groups

ORDERS

Deposits

Current Balance

ECD 17057

ECD 470,06

ECD 53.382.48

ECD 3.521.76

Last Login: 11/16/2020 0826:28

Available Balance

ECD 17057

ECD 470.06

ECD 53,382458

ECD 3,521.76

Current Balance

ECD 35531.26

“From
Account”

Select your

3.

Inert
“Amount”

4. Click
“Continue”

Instructions — Quick Transfer

No.

Task Details

1. Select which account the transfer
would be made from in “From
Account”

2. Select which account the transfer
would be made to in “To Account”

3. Insert the Amount”

4. Click “Continue”

Notes

2. Select your
“To
Account”

At the bottom of the “Home page” or
the bottom of the “Account List”
page, you will find a “Quick Transfer”
option.

This allows you to make a transfer
from any of the permissible accounts
attached to your Online Banking to
the accounts permitted by BOSVG.
You can do a Quick Transfer by
making selections from both the From
Account and To Account lists, and of
course indicating the Amount to be
transferred
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Deposits

TRANSFERS
nternal T

Transfers by

PAYMENTS
Make
Payment
Manage

PAYROLL
Departments
Batch Upload

Department Groups

ORDERS
View Orders
Cas er
Cheque Order

SERVICES
Card
Secure Messa
Stop Pay:
SETTINGS
Personal
Preferences

Alerts

Need help?
s

Checking

Saving

Savin

o sewings & Al [EEDE

Last Login: 11/16/2020 0826228

Current Balance Available Balance
ECD 170,57 ECD 17057

ECD 470,06 ECD 470.06

ECD 53.382.48 ECD 53,38248

ECD 3.521.76 ECD 3,521.76

Current Balance

Quick Transfer | Make 2 Payment

From Account

Download History

To Account

)

Instructions — Download History

No.

Task Details

1. Click on “Download History” from
the “Home page”

Notes
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Instructions — Download History

No. | Task Details

I@ & setings 4 sers [N 1. Click Choose Account” and then
— select, from the list of account,

Last Login: 11/16/2020 13:24:21 .
your account interest.

Welcome, Abigail Hadaway-Naranjo

ACCOUNTS Account List / Download History 2 Select “Make a choice” for the
i Download History timeframe which you need the

Download History

View Maintenance
Scheduled Transactions

Account

account’s history to reflect

Py I —— 3. Select the file format of your
. | e preference either “PDF” or “XLS”
Transferk by Teat 4. Click “Email” or “Download” to
PMake a choice . .
PAYMENT retrieve the account history
Make a Paym:
Payment Hist Format NOteS
Managq P 1 ] -
s XLS From here you will be able to
PAYROLL . .
Departrpents download the transaction history of
Batch Upload| any account.
Departrpent Groups
ORDERS - s ..
View Orfers T L ; You can select a minimum of 1 Day
ity o w WEE T Ll and a maximum of 180 Days from the
Draft Ofder " e Length menu options.
Electrorfic Fujds Transfer
Wire Trdnsfer]

1. Click
“Choose
Account”

Download History

2. Click “PDF” or “XLS”

3. Click “Make a choice”

4. Click “Email” or “Download”
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Instructions — View Maintenance

No. | Task Details

1. From the “Home page” under
“Account List” click on “View

o Settings & Alerts [l .
- Maintenance”

Last Login: 11/16/2020 OB26:28.

Notes

Deposits |

Account Current Balance Available Balance

Checking ECD 170.57 £CD 170,57

TRANSFERS Saving

nternal Transfer ars

ECD 470.06 ECD 470.06

Transfers by Text e
Saving ECD 53,382.48 ECD 53,382.48

PAYMENTS

Make i
I Savin ECD 352176 ECD 3,521.76
Payme: . 301

Manag:

PAYROLL
Departments Loans

Batch Upload
=, Account Current Balance

Department Groups

ORDERS — ECD 3553126
View Orders
Cash Order s onh

Cheque Order

Draft Order

nic Funds Transfer

Whce Transter Quick Transfer | Make a Payment

SERVICES
Card

From Account To Account
Secure Message
Stop Payment
SETTINGS
Personal
Preferences

Alerts

Need help?

View Maintenance
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You may tick this box to have account

names show up as their aliases

Instructions — View Maintenance

No. | Task Details

Notes

Clicking on “View Maintenance”
would display the screen on the left.

Accounts / Account View Maintenance

Account View Maintenance

Click, hold and drag your accounts to re-order them.

In View Maintenance you can do some
customizations of your own. You can
name an account to your preference
and hide or unhide accounts.

Show account aliases instead of account numbers when displaying accounts.
Deposits

. Checking , You may check “Show aliases instead
S of account numbers when
displaying accounts” to view only
account aliases.

Saving

Saving

Saving

Loans

O3

View Maintenance

Click on the “Shown” icon to

Click on the

«“Edit Alias” to Click on the “Hidden” icon to enable you enable you to hide th.e a:,ccgunt

edit account to unhide an account from the “Account from the “Account List” view
et i “ 2 on the “Home page”

names List” view on the “Home page

16 |Page




BOSVG

Daoing #n02-€ Together
ONLINE BANKING CUSTOMER GUIDE (WEB PORTAL)

Instructions — Scheduled Transactions
No. | Task Details
1 Click on “Scheduled
Transactions” under the
“Account List” on the “Home

page”

o semings m meres (TR

Last Login: 11/16/2020 0826:26

Notes

ACCOUNTS Deposits
Account List
Download History Account Current Balance Available Balance

Checking

Scheduled Transactions ECD 17057 ECD 170,57

TRANSFERS Serisimiey _
micii LI o ECD 470.06 £CD 270.06
Transfers by Text
ECD 53,382.48 ECD 53,38248
PAYMENTS
Make a
= ECD 3,521.76 ECD 3,521.76
Paymen v
Manage Payees

PAYROLL
Departments
Batch Upload
Department Groups

Current Balance

ORDERS SC ECD 35,531.26
View Qrders

ECD 0.00

Cheque

Draft Or

= Funds Transfer

Troig=bes: Quick Transfer | Make a Payment

SERVICES
Card
Secure Message

From Account To Account

Stop Payment

SETTINGS
Personal
Breferences

Alerts

Scheduled Transactions
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Instructions — Scheduled Transactions

No. | Task Details

® £ Settings A Alerts Notes

BOSVG . .

= Clicking on “Scheduled
transactions” would display the
ACCOUNTS Account’s / Scheduled Transactions SCreen on the left.

Account List

Welcome, Abigail Hadaway-Naranjo Last Login: 11/16/2020 15:17:36

Scheduled Transactions

Download History
View Maintenance

Scheduled Transactions Scheduled Transactions
Here you can:

TRANSFERS .

Internal Transfer e Create a one-time payment to

TRy e take effect at a future date.
PAYMENTS .

Make a Payment e Create a recurring payment to

Payment History

b take effect at a future date.
PAYROLL . .

b Click on the “+New” icon to enter the

atch Upload .

Department Groups details needed to create a “Schedule
ORDERS Transaction”.

View Orders

Cash Order

Cheque Order

Draft Order

Electranic Funds Transfer

Wire Transfer

Scheduled Transactions | Click on the “+New” icon to

create a scheduled transaction
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Instructions — Scheduled Transactions

N No. | Task Details
. @ seting: & ert: ([N 1. | Select the “Type” of transaction

1. Select “From ) 2. | Select Account which account the
Account” — transfer would be made from
prS— Fomeis 7 Scheliuled Tramsactiors 2. Select transaction type 3. Select which account the transfer
g;i::‘r;:zm_y Create a|new Scheduled Transaction would eb made to
J 4. | Insert “Amount”

TRANSFERS

Internal Transfer

S. | Insert the date at which you want the
transaction to be made

From Accourjt

To Payee

Transfers by Text

6. | Select the frequency of the

transaction. Here you select whether
the payment is a One-time or

Departments Amount

PAYMENTS
Make a Payment @
Payment History
Manage Payees

PAYROLL

recurring payment
Batch Upload

- 0.00 7. | Click “Review” to review transaction
A 3. Select “To Payee” i
before submitting

‘ORDERS

View Orders
Cash Order Frequency Transfer on

Notes

Cheque Order
Draft Order

Please Select ™ MM/dd/yyyy

Electronic Funds Transfer

Wire Transfer

Back Review
SERVICES L e
Card

4. Click “Review”

5. Insert “Amount”

6. Insert “Date” the

Scheduled [Transactions

transaction should be
made

7. Insert “Frequency” of

the transaction.
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Instructions — Scheduled Transactions

No. | Task Details

Notes

N Clicking review would display the
'%,(l £ Settings M Alerts screen on the left

Welcome, Abigail Hadaway-Naranjo Last Login: 11/16/2020 15:17:36

Click “Submit” after you have
ACCOUNTS A((Dunts / Scheduled Trakﬂ)sa[tu:ins reviewed the details d you are
Account List . .
Deilosd Fittory oo i Tl satisfied or “Back?” if you are not

View Maintenance From Account :
Scheduléd Transactions — satisfied to make any changes.
TRANSFERS M)

Internal Transfer ECD 170.57
Transfers by Text

To Account

PAYMENTS Saving
Make a Payment -894)
Payment History

ECD 53,382.48
Manage Payees

Scheduled Transfer
PAYROLL
Departments Frequency
Batch Upload Weekly

Department Groups R

ORDERS 11/30/2021
View Orders
Cash Order
Cheque Order
Draft Order 100.00
Electronic Funds Transfer
Wire Transfer

Amount

SERVICES
Card

Scheduled Transactions | Click to submit

Click to make changes _
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BOSVG

Daoing #n02-€ Together

O

BOSVG

Welcome, Abigail Hadaway-Naranjo

ACCOUNTS
Account List
Download History
View Maintenance
Scheduled Transactions

Internal Transfer

Transfers by Text

PAYMEN
Payment History
Manage Payees

PAYROLL
Departments
Batch Upload

Department Groups

‘ORDERS
View Orders
Cash Order
Cheque Order
Draft Order
Electronic Funds Transfer
Wire Transfer

SERVICES
Card
Secure Message
Stop Payment

SETTINGS
Personal

Preferences

Deposits
Account

Checking

901

Saving

Saving
394
Saving

1301

Loans

Account

Quick Transfer | Make a Payment

®

From Account

Current Balance

ECD 170.57

ECD 470.06

ECD 53,382.48

ECD 3,521.76

To Account

Internal Transfer & Make a Payment

£ Settings A Alerts m

Last Login: 11/16/2020 15:17:36

Available Balance

ECD 170.57

ECD 470.06

ECD 53,382.48

ECD 3,521.76

Current Balance

ECD 35,531.26

ECD 0.00

Instructions - Internal Transfers & Make
a Payment

No. | Task Details

Notes

What is the difference between
Internal Transfer & Make a
Payment?

An Internal Transfer is a transfer
between your accounts available in
Online Banking only.

Make a Payment is a transfer of
funds to a Payee (Merchant or Peer).
E.g. Flow, VINLEC or a Peer.
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3. Select “To Account” Instructions — Internal Transfers

2. Select “From Account”

Welcome, Abigail Hadaway-Naranjo

Transfers / Inter|

ACCOUNTS
Account List
Download History
View Maintenance
Scheduled Transactions

TRANSFERS
Internal Transfer
Transfers by Text

PAYMENTS
Make a Payment
Payment History
Manage Payees

PAYROLL
Departments
Batch Upload
Department Groups

ORDERS
View Orders
Cash Order
Cheque Order
Draft Order
Electronic Funds Trangfer
Wire Transfer

Transfer

From Accour

4.Insert “Amount”

al Transfer

To Account

@

Select Account

Internal Transfer

Last Login 11/16/2020 15:17:36

3. Click “Review”

No.

Task Details

Click on “Internal Transfer”
under “Transfers” on the “Home

Page”

Select which account the transfer
would be made from

Select which account the transfer
would be made to

Insert the amount

Click “Review”

Notes

Clicking on “Internal Transfer”
would result in the screen on the
left.

Similar to “Scheduling a
Transaction”, select “Review” so
you can review the information
before submitting
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3. Click on “Select Account” 2. Click on “Select Payee”

& Settings & Alerts

N

BOSVG

Welcome, Abigail Hadaway-Naranjo Last Login: 11/16/2020 15:17:36

Payments /

ake a Payment

ACCOUNTS
Acgonnt List Make & Payment & Manage|Payees
Download History
View Maintenance

From Accpunt

Scheduled Transactions

TRANSFERS
Internal Transfer

4. Insert “Amount”

@ke a Paymen
Payment History
Manage Payees

Amount *

0.00

PAYROLL
Departments

Batch Upload Scheduled Payment (Optional)
Department Groups Transfer one time or a regular recurring payment

Select a Payee

‘ORDERS Frequency Transfer on CCard
View Orders Piease Select i MM/dd/yyyy courtsd
Cash Order
Cheque Order CWSAZ

Draft Order

Electronic Funds Transfer CWSA3

Wire Transfer
CWSAPRIMUS

2.1. (Pop up window)
— Select a Payee from
this listing

5. Click “Review”

Instructions — Make a Payment

No.

Task Details

1. Click on “Make a Payment”
under “Payments” on the
“Home page”

2. Click on “Select Payee” then
select which payee to be paid
from the “Select a Payee” box
which will pop up.

2.1. | Select which payee (Merchant
or Peer) the payment would be
made to

3 Click on “From Account” and
choose which account would be
debited

4. Insert the amount

5. Click “Review”

Notes

Clicking on “Make a Payment”
would result in the screen on
the left.
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Instructions — Make a Payment

No. | Task Details

2 Settings A& Alerts m NOteS
Clicking review would display the
Welcome, Abigail Hadaway-Naranjo t=ioglietdae/20an i T screen on the left
ACCOUNTS Payments / Make a Payment
Aecoune it Review & Submit Click “Submit” after you have
ownloa istory . .
View Maintenance From Account reVICWed the detalls and you are
Scheduled Transactions Checking Satlsﬁed or "Back" lf you are not
001)
TRANSFERS .
N B satisfied to make any changes.

Transfers by Text

To Payee
PAYMENTS
Make a Payment

Payment History Scheduled Transfer

Manage Payees Frequency

PAVROLL MONTHLY
Departments
Batch Upload
Department Groups

Start Date

11/20/2021

ORDERS Amount
View Orders
Cash Order
Cheque Order
Draft Order
Electronic Fund
Wire Transfer

Make a Payment
Click to make changes w

Click to submit
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Instructions — Payment History

No. | Task Details

- 1 Click on “Payment History” under
@ VR I the “Payments” on the “Home page”

BOSVG

Welcome, Abigail Hadaway-Naranjo Last Login: 11/16/2020 15:17:36 NOtes

ACCOUNTS Deposits
Account List

Download History Account Current Balance Available Balance

View Maintenance .
Scheduled Transactions ECD 170.57 ECD 170.57

TRANSFERS

ECD 470.06 ECD 470.06
Internal Transfer

Transfers by Text

= ECD 53,382.48 ECD 53,382.48
PAYMENTS 1854

Make a Payment Savin:

Saving
Payment History ECD 3,521.76 ECD 3,521.76
Tenage Payees

PAYROLL

Departments

Batch Upload

Department Groups Current Balance
ORDERS = ECD 35,531.26

View Orders §

Cash Order

Cheque Order

Draft Order

Electronic Funds Transfer

Wire Transfer Quick Transfer | Make a Payment

SERVICES
Card

ECD 0.00

From Account To Account

Secure Message

Stop Payment @

SETTINGS
Personal
Preferences

Payment History
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Instructions — Payment History

No. | Task Details

£ Settings A Alerts
Notes

Welcome, Abigail Hadaway-Naranjo Last Login: 11/16/2020 19:17:13 Clicking on “Payment History” would
display the screen on the left

P s
ACCOUNTS Payments / Payment History

Account List Payment Hlsto 3 .
Download History i Here you can view and monitor all
View Maintenance Hist: Detail .
Scheduled Transactions istory your payments successful or failed.
TRANSFERS Date Recipient From Account Amount Paid
I%f;i';:::;iirt 11/10/2020 100848  CWSA2 MIEATR30 - Checking 2000  Successful Hlstory Details consists of:
T 08/18/2020 163848  Computerl - Checking 60000  Successful ° Date (day, month & tlme)
:rIakea F;a:rln:nt 08/18/2020 16:36:58  BOSVG .- Savings 20000  Successful ° Recipient (Person Who received
i Sl 08/18/2020 16:36:04  Bestie - Savings 30000  Successful
Manage Payees the payment)
e 08/06/2020 09:45:27  DIGICELT MAWCYPTR Savings 10000 Successiul o From Account (Account deblted)
Departments 08/06/2020 09:3641  CCard MAWCLFM? - Savings 10000 Successful
08/06/2020 09:3433  CWSA2 MAWCIFY6 - Checking 10000 Successful b Amount

06/10/2020 14:21:26  CCard M18W6SGH Savings 50000  Successful o Paid (SucceSSful/Failed)

Batch Upload
Department Groups

ORDERS
View Orders 05/26/2020 02:00:28  SCH Bestie23 - Savings 11111 Successful

Cash Qrder

Cheque Order

Draft Order

Electronic Funds Transfer
Wire Transfer

05/22/2020 16:16:30  Bestie23 - Savings 200.00  Successful

Show mare

Payment History
——————
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Welcome, Abigail Hadaway-Naranjo

ACCOUNTS
Account List
Dewnload History
View Maintenance

Scheduled Transactions

TRANSFERS
Internal Transfer
Transfers by Text

PAYMENTS
Make a Payment
Payment History

PAYROLL
Departments
Batch Upload
Department Groups

ORDERS
View Orders
Cash Order
Cheque Order
Draft Order

Electronic Funds Transfer

Wire Transfer

SERVICES
Card
Secure Message
Stop Payment

SETTINGS
Personal
Preferences

Deposits
Account
Checking

001

Saving

594
Saving
300

Loans
Account

Loan

Quick Transfer | Make a Payment

From Account

Manage Payees

Current Balance

ECD 170.57

ECD 470.06

ECD 53,382.48

ECD 3,521.76

To Account

A Alerts - g Ol

Last Login: 11/16/2020 15:17:36

Available Balance

ECD 170.57

ECD 470.06

ECD 53,382.48

ECD 3,521.76

Current Balance

ECD 35,531.26

ECD 0.00

Instructions — Manage Payees

No.

Task Details

Click on “Manage Payees” under the
“Payments” on the “Home page”
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Welcome, Abig'ail Hadaway-Naranjo

ACCOUNTS
Account List
Download History
View Maintenance
Scheduled Transactions

TRANSFERS
Internal Transfer
Transfers by Text

PAYMENTS
Make a Payment
Payment History
Manage Payees

PAYROLL
Departments
Batch Upload
Department Groups

ORDERS
View Orders
Cash Order
Cheque Order
Draft Order
Electronic Funds Transfer

Payments / Manage Payees

| Manage Payees|

Merchants

Name

CCard (CCCC)

courts4 (COURTS)

CWSA2 (CWSA)

CWSA3 (CWSA)
CWSAPRIMUS (CWSA)
Phonebill (DIGICEL)
WilliamsDigicel (DIGICEL)
NicholsonDigicel (DIGICEL)

Flow2 (KARIB KABLE)

Manage Payees

 Settings

Last Login: 11/16/2020 19:17:19

Pay by Text

Disabled

Disabled

Disabled

Disabled

Disabled

Disabled

Disabled

Disabled

Disabled

o

BEEEEEBE

a

&

Instructions — Manage Payees

No.

Task Details

Click on “Manage Payees” under the
“Payments” on the “Home page”

Notes

Clicking on “Manage Payee” would
display the screen on the left

Here you can add, delete or update
your Merchants & Peers

What is a Peer?

A Peer is simply another person’s
account within BOSVG.

YES! You can now make a payment to
another person’s account (Peer) via
your Online Banking. This feature is
called P2P and is only available to
personal accounts and not business
accounts.

N.B:

¢ The Mobile ID and Account Number
of your Peer is required to make a Peer
to Peer transaction.

* Once you have made a payment or a
transfer it will be processed
immediately and cannot be deleted.
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Instructions — Manage Payees

Click this icon to Add a Merchant No. | Task Details

Notes

In Manage Payees, you are able to Add
—\ (page 30), Update (page 34) and
Q © Settings A Alerts Delete a Merchant (page 37).

BOSVG

Welcome, Abigail Hadaway-Naranjo Last Login: 11/16/2020 19 17:19 Yes! You can now do all of this all on
Payments / Manage Payees your own. No need to come to BOSVG
to add your bills!

ACCOUNTS
Account List

Manage Payees

Download History
View Maintenance
Scheduled Transactions Merchants

TRANSFERS Name Pay by Text
Internal Transfer

R — CCard (CCCC) Disabled z [l To delete a

PAYMENTS courts4 (COURTS) Disabled 7 i merchant,

Make a Payment

4 select
Payment History CWSAZ (CWSA) Disabled I
Manage Payees Delete a

PAYROLL CWSA3 (CWSA) Disabled | Merchant.

Departments
Batch Upload
Department Groups

CWSAPRIMUS (CWSA) Disabled

Phonebill (DIGICEL) Disabled
ORDERS
View Orders WilliamsDigicel (DIGICEL) Disabled
Cash Order
Cheque Crder NicholsonDigicel (DIGICEL) Disabled
Draft Order

Electronic Funds Transfer Flow2 (KARIB KABLE) Disabled

Manage Payees
Click this icon to Update

_ a Merchant.
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1.Click this icon to Add a Instructions — Manage Payees — Add a
Merchant

No. | Task Details

1 Click “Add a Merchant”

@ 3 Settings A Alerts b Notes

BOSVG |

Welcome, Abigail Hadaway-Naranjo Last Login: 11/16/2020 19:17:19

Payments / Manage Payees

ACCOUNTS
Account List
Download History

Manage Payees

View Maintenance
Scheduled Transactions Merchants

TRANSFERS Name Pay by Text
Internal Transfer
Transfers by Text CCard (CCCC) Disabled

PAYMENTS courts4 (COURTS) Disabled
Make a Payment

Payment History CWSA2 (CWSA) Disabled
Manage Payees

PAYROLL CWSA3 (CWSA) Disabled

Departments
Batch Upload
Department Groups

CWSAPRIMUS (CWSA) Disabled

Phonebill (DIGICEL) Disabled
ORDERS
View Orders WilliamsDigicel (DIGICEL) Disabled
Cash Order
Cheque Order NicholsonDigicel (DIGICEL) Disabled
Draft Order
Electronic Funds Transfer Flow2 (KARIB KABLE) Disabled

Manage Payees-Add a Merchant
——
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2. Select a merchant name from
options available

© Settings A Alerts

Welcome, Abigail Hadaway-Naranjo Last Login: 11/16/2020 1%:17:19

ACCOUNTS Payments / Manage Payees / Add a Merchant

Account st Add a Merchant
Download History
View Maintenance

-
Scheduled Transactions Merchant Name

TRANSFERS Select one
Internal Transfer
Transfers by Text

PAYMENTS
Make a Payment
Payment History

Manage Payees

PAYROLL
Departments
Batch Upload
Department Groups

ORDERS
View Orders

Cash Order .
Cheque Order 3 Cllck “Next”
Draft Order

Electronic Funds Transfer

Manage Payees-Add a Merchant
———

Instructions - Manage Payees — Add a

Merchant
No. | Task Details
2 Select a Merchant Name from the
options available
3 Click “Next”

Notes

Clicking on “Add a Merchant” would
display the screen on the left

Available Merchant Name options:

VINLEC
CWSA

Lime

Credit Card
Digicel
Courts
Karib Cable
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3. Insert “Nickname” 4. Insert “Billing Account #”

Instructions - Manage Payees — Add a
Merchant

Task Details

Insert a “Nickname” for the merchant

® & Settings A Alerts m

BOSVG

Insert a “Billing Account#”

Insert “Customer Name on Invoice”

Welcome, Abigail Hadaway-Naranjo Last Login: 11/16/2020 19:17:19

o|n|h|w|z
o

Click “Next”
ACCOUNTS Payments / Manage Payees / Add Merchant / Gengra NOtes
Account List Ad Merchant

Download History |
Meérchant - VINLEC

View Maintenance

Scheduled Transactions

Nickname*
TRANSFERS

Internal Transfer Nickname

T fi by Text
ransfers by lex Billing Account * Customer Name*

B Abigail Hadaway-Naranjo
Make a Payment

Payment History Customer Name on Invoice

Manage Payees

Name on Invoice
PAYROLL
Departments
Batch Upload Pay by Text
Department Groups Enablg Pay by Text

ORDERS Defauft From Account
View Orders o
Cash Order npose Account

Cheque Order Defauft amount
Draft Order

Electronic Funds Transfer B
Wire Transfer

SERVICES
Card
Secure Message

Mandge Payees-Add a Merchant

5. Insert “Customer Name on Invoice” _ 6. Click “Next”

e —
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Instructions - Manage Payees — Add a

Merchant
‘\ No. | Task Details
K\ & Settings A Alerts [NENET
BOSVG
Notes
den e s e Clicking “Next” would display the

screen on the left

ACCOUNTS Payments / Manage Payees / Add Merchant / General

Account List Review 5
Download History Click “Submit” after you have

View Maintenance . .
Merchant - VINLEC
Setisduled Tranisactions erchan reviewed the details and you are
Nickname: Merchant LightTester1 satisfied or “Back?” if you are not
TRANSFERS .
Internal Transfer Billing Account 56798 satisfied to make any changes

Transfers by Text
Y Customer Name: Abigail Hadaway-Naranjo

PAYMENTS
Make a Payment

Customer Name on Invoice : Tester

Payment History
Manage Payees

Pay by Text

PAYROLL Enable Pay by Text :
Departments
Batch Upload
Department Groups

ORDERS —_—
View Orders
Cash Order

Manage Payees-Add a Merchant | Click to submit

Click to make changes _
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Instructions - Manage Payees — Update
Merchant

No. | Task Details

1 Click on the icon for “Update
Merchant”

® & Settings A Alerts Notes

iAses Clicking “Update Merchant" would
display the screen on the left

Welcome, Abigail Hadaway-Naranjo Last Login: 11/16/2020 19:17:19

ACCOUNTS Faymonts;fManage Ry e Click Update Merchant
Manage Payees

Account List

Download History
View Maintenance
Scheduled Transactions Merchants

TRANSFERS Name Pay by Text
Internal Transfer
Transfers by Text CCard (CCCC) Disabled

PAYMENTS courts4 (COURTS) Disabled
Make a Payment

Payment History CWSAZ (CWSA) Disabled

Manage Payees

PAYROLL CWSA3 (CWSA) Disabled

Departments
Batch Upload
Department Groups

CWSAPRIMUS (CWSA) Disabled

Phonebill (DIGICEL) Disabled
ORDERS
View Orders WilliamsDigicel (DIGICEL) Disabled
Cash Order
Cheque Order NicholsonDigicel (DIGICEL) Disabled
Draft Order
Electronic Funds Transfer Flow2 (KARIB KABLE) Disabled

Manage Payees-Update Merchant
———
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X Settings A Alerts m

Welcome, Abigail Hadaway-Naranjo Last Login: 11/16/2020 19:17:19

ACCOUNTS
Account List
Downlead History
View Maintenance
Scheduled Transactions

TRANSFERS
Internal Transfer
Transfers by Text

PAYMENTS
Make a Payment
Payment History
Manage Payees

PAYROLL
Departments
Batch Upload
Department Groups

ORDERS
View Orders
Cash Order
Cheque Order
Draft Order
Electronic Funds Transfer
Wire Transfer

SERVICES
Card
Secure Message
Stop Payment

Payments / Manage Payees / Update a Merchant
Update a Merchant

Merchant - CCCC
Nickname *
CCard
Billing Account * Customer Name
160013 Abigail Hadaway-Naranjo
Customer Name on Invoice

Abigail Hadaway

Pay by Text
Enable Pay by Text [ |
Default From Account
Choose Account
Default amount

0.00

Instructions - Manage Payees — Update
Merchant

No. | Task Details

Notes

Clicking “Update Merchant" would
display the screen on the left.

On the Update a Merchant page, you
will be able to update the Nickname,
Billing Account # and Customer Name
on Invoice.

After changes have been made click
“Next”

Manage Payees-Update Merchant Click “Next” after you

have completed changes

e to the Merchant
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Instructions - Manage Payees — Update

Merchant
r@ @ Settings A Alerts [ENETE NO. Task Detalls
BOSVG
Welcome, Abigail Hadaway-Naranjo Last Login: 11/16/2020 19:17:19 Notes

Clicking “Next” would display the
screen on the left.

ACCOUNTS Payments / Manage Payees / Update a Merchant

Account List ReVieW
Download History

View Maintenance Merchant - CCCC CliCk “submit” after you have
Scheduled Transactions . .
W— card reviewed the details and you are
L " ‘ satisfied or “Back” if you are not
Internal Transfer Billing Account : 0059 !
satisfied to make any changes

Transfers by Text
ransters Dy lex Customer Name: Abigail Hadaway-Naranjo

PAYMENTS

Customer Name on Invoice : Abigail Hadaway
Make a Payment

Payment History

Manage Payees Pay by Text

PAYROLL Enable Pay by Text :
Departments

Batch Upload

Department Groups

—
ORDERS

View Orders
Cash Order

Manage Payees-Update Merchant
Click to make changes _ Click to submit
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Instructions — Manage Payees — Delete a

Merchant
No. | Task Details
j 1 Click he icon to “Delete a Merchant”
Q % Settings @ Alerts for the Merchant you wish to delete
BOSVG Notes
Welcome, Abigail Hadaway-Naranjo Last Login: 11/16/2020 19:17:19
Payments / Manage Payees

ACCOUNTS

Account List
Download History

Manage Payees

View Maintenance
Scheduled Transactions Merchants

TRANSFERS Name Pay by Text
Internal Transfer
Transfers by Text CCard (CCCQ) Disabled

PAYMENTS courts4 (COURTS) Disabled
Make a Payment

Payment History CWSA2 (CWSA) Disabled
Manage Payees

PAYROLL CWSA3 (CWSA) Disabled

Departments
Batch Upload
Department Groups

CWSAPRIMUS (CWSA) Disabled

Phonebill (DIGICEL) Disabled
ORDERS
View Orders WilliamsDigicel (DIGICEL) Disabled
Cash Order
Cheque Order NicholsonDigicel (DIGICEL) Disabled
Draft Order
Electronic Funds Transfer Flow2 (KARIB KABLE) Disabled

Manage Payees-Delete a Merchant

Click “Delete a Merchant”
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Instructions — Manage Payees — Delete a
Merchant
No. | Task Details
1 Click “Delete” to save or “Back” to
cancel.
Notes
& Settings A Alerts |

Welcome, Abigail Hadaway-Naranjo Last Login: 11/16/2020 19:17:19

Payments / Manage Payees / Delete a Merchant

ACCOUNTS
Account List De]ete a Mercha nt

Download History
Warning ! This action cannot be undone.
View Maintenance

Scheduled Transactions Merchant - CCCC
TRANSFERS

Internal Transfer
Transfers by Text Billing Account : 0013

Nickname: CCard

PAYMENTS Customer Name: Hadaway-Naranjo
Make a Payment Customer Name on Invoice : Abigail Hadaway
Payment History

Manage Payees

LT Pay by Text
Departments Enable Pay by Text :
Batch Upload
Department Groups

View Orders <

Cash Order

Manage Payees-Delete a Merchant

Click to delete
Click to cancel _
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Instructions - Manage Payees — Add a
Peer

No. | Task Details

1 Scroll to the bottom of the “Manage
Payees” page and click on the icon to
vinlec2 (VINLEC) Disabled “Add a Peer”

DennisVinlec (VINLEC) Disabled Notes

RichardsVinlec (VINLEC) Disabled

NatalieVinlec (VINLEC) Disabled

VinlecPrimus (VINLEC) Disabled

Peers

Name (Reference) Account

Bestie (Birthday Gift) (ECD)
Pay by Text : Off 189

Landlord (Rent) (ECD)
Pay by Text : Off 816

Charity (Donation) (ECD)
Pay by Text : Off 1099

Group (Entertainment) (ECD)
Pay by Text : Off 398

Manage Payees-Add a Peer
Click to on “Add a Peer”
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Instructions — Manage Payees — Add a Peer

No. | Task Details

2 Input the nickname that will be used to

identify this peer
3 Input their Mobile ID
@ settings & alerts [[EEED) 4 Input their account number
S Reference tells the receiver who sent the
Welcome, Abigail Hadaway-Naranjo Last Login: 11/16/2020 19:17:19 funds. Keep the default input or change it

R e Payments / Manage Payees / Add a Peer to something else
i s ol ﬁdfi“a Ifeetr —_— ) 6 If you 'w1sh to be able to pay this peer by
View Maintenance 2.t their Mepneip - D s to identily this peer text, tick the check box and choose a

e e e e e default debit account
Internal Transfer Notes

PAJMEN'TS e — = Clicking on the “Add a Peer” icon would
plesn e o Mobile 1p oot Moo 1D - display the screen on the left.

Manage Payees Your Mobile ID Peer's Mobile ID

PAYROLL Transaction Reference e Ensure Nickname is populated with
. v ansaction Reference alphanumeric only (16 characters
e Pay by Text maximum).

QRO e e Py il s ¢ Ensure Account Number is populated
e From Account with numeric only (peer’s account
number).

Wire Transfer DsfuIEATONnE e Ensure Your Mobile ID is populated

AERers (This is the Mobile ID which belongs to
Secure Message you).

SE::::WM e Ensure Peer’s Mobile ID is populated
(This is the Mobile ID which belongs to
you peer).

e Ensure Transaction Reference is
populated — transaction description
Manage Payees-Add a Peer (25 characters maximum).
e Click Next to go to the Review page
————
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Instructions - Manage Payees — Add a
Peer

No. | Task Details

& Settings A Alerts m 1

Notes

Welcome, Abigail Hadaway-Naranjo Last Login: 11/16/2020 19:17:19

Clicking “Next” would display the
ACCOUNTS Payments / Manage Payees / Add a Peer screen on the left'
Account List Rev|ew
Download Hist: . .
B i Click “Submit” after you have
Scheduled Transactions Nickname: TestPeer reviewed the details and you are
TRANSFERS Mobile ID: aknvdbvilhgo satisfied or “Back” if you are not

Intemal ransfer Account Number: 1456 satisfied to make any Changes
Transfers by Text

Transaction Reference :

PAYMENTS
Make a Payment
Payment History pay by Text
Manage Payees
Enable Pay by Text :

PAYROLL
Departments
Batch Upload
Department Grou

ORDERS
View Orders

Manage Payees-Add a Peer
Click to make changes Click to submit
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Instructions - Manage Payees — Update a
Peer

No. | Task Details

vinlec2 (VINLEC) Disabled

1 Select a Peer and click on the “Update

9
DennisVinlec (VINLEC) Disabled a Peer” icon to make changes

Notes

RichardsVinlec (VINLEC) Disabled

NatalieVinlec (VINLEC) Disabled

0000880

VinlecPrimus (VINLEC) Disabled

Peers

Name (Reference) Account

Bestie (Birthday Gift) (ECD)
Pay by Text : Off 1389

Landlord (Rent) (ECD)
Pay by Text : Off 1816

Charity (Donation) (ECD)
Pay by Text : Off 1099

Group (Entertainment) (ECD)
Pay by Text : Off 1398

Manage Payees-Update a Peer

B —— Click to make changes
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Welcome, Abigail Hadaway-Naranjo

ACCOUNTS
Account List
Download History
View Maintenance

Scheduled Transactions

TRANSFERS
Internal Transfer
Transfers by Text

PAYMENTS
Make a Payment
Payment History
Manage Payees

PAYROLL
Departments
Batch Upload
Department Groups

ORDERS
View Orders
Cash Order
Cheque Order
Draft Order
Electronic Funds Transfer

Wire Transfer

SERVICES
Card
Secure Message
Stop Payment

A Alerts lm'

£ Settings

Last Login: 11/16/2020 19:17:19

Payments / Manage Payees / Update a Peer

Update a Peer

1. Input the nickname that will be used to identify this peer
2. Reference tells the receiver who sent the funds. Keep the default input or change it to something else
3. If you wish to be able to pay this peer by text, tick the check box and cheose a default debit account

Nickname *

Bestie
Account Number

(ECD) 389
Transaction Reference *

Birthday Gift

Pay by Text
Enable Pay by Text

From Account

Loan - 013 ECD 0.00
Default amount

0.00

Manage Payees-Update a Peer
————

Instructions - Manage Payees — Update a

Peer

No.

Task Details

Notes

Clicking “Update a Peer” icon would
display the screen on the left.

On the “Update a Peer” page, you will
only be able to update the Nickname
and Transaction Reference.

N.B. If you wish to change/update the
Account Number then you will have to
Delete (pg. 19) the Peer and Add a
Peer with the correct account number.

After the changes have been made to
the Peer click “Submit” after you have
reviewed the details and you are
satisfied or “Back?” if you are not
satisfied to make any changes
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Welcome, Abigail Hadaway-Naranjo

ACCOUNTS
Account List
Download History
View Maintenance

Scheduled Transactions

TRANSFERS
Internal Transfer

Transfers by Text

PAYMENTS
Make a Payment
Payment History
Manage Payees

PAYROLL
Departments
Batch Upload
Department Groups

el Settings A Alerts m

Last Login: 11/16/2020 19:17:19

Payments / Manage Payees / Update a Peer

Review

Nickname:

Account Number:

Transaction Reference :

BestieTest
389

Birthday Gift

Pay by Text

Enable Pay by Text :

Manage

Payees-Update a Peer
———————

Instructions - Manage Payees — Update a

Peer

No.

Task Details

Notes

Clicking “Update a Peer” icon would
display the screen on the left.

On the “Update a Peer” page, you will
only be able to update the Nickname
and Transaction Reference.

N.B. If you wish to change/update the
Account Number then you will have to
Delete (pg. 19) the Peer and Add a
Peer with the correct account number.

After the changes have been made to
the Peer click “Submit” after you have
reviewed the details and you are
satisfied or “Back?” if you are not
satisfied to make any changes
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Instructions - Manage Payees — Update a
Peer

No. | Task Details

vinlec2 (VINLEC) Disabled 1 Select Peer you wish to delete

DennisVinlec (VINLEC) Disabled 2 Click on “Delete a Peer” icon

Notes

RichardsVinlec (VINLEC) Disabled |

NatalieVinlec (VINLEC) Disabled

VinlecPrimus (VINLEC) Disabled

Peers

Name (Reference) Account

Bestie (Birthday Gift) (ECD)
Pay by Text : Off 389

Landlord (Rent) (ECD)
Pay by Text : Off 1816

Charity (Donation) (ECD)
Pay by Text : Off 099

Group (Entertainment) (ECD)
Pay by Text : Off 398

Manage Payees-Delete a Peer Click to delete Peer
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Welcome, Abigail Hadaway-Naranjo

Payments / Manage Payees / Delete a Peer

ACCOUNTS

Account List Delete a Peer

Download History . . . .
i Warning ! This action cannot be undone

View Maintenance

Scheduled Transactions

Nickname:
TRANSFERS

Internal Transfer Account Number:

Transfers by Text .
Transaction Reference :

PAYMENTS
Make a Payment
Payment History
Manage Payees Enable Pay by Text :

PAYROLL
Departments
Batch Upload
Department Groups

ORDERS

Manage Payees-Delete a Peer

Click to cancel _

@ Settings A Alerts m

Last Login: 11/16/2020 19:17:19

Bestie
(ECD) 389 -

Birthday Gift

Pay by Text

Click to delete

Instructions — Manage Payees — Delete a

Peer
No. | Task Details
1 Click “Delete” to save or “Back” to
cancel.
Notes

46 |Page




BOSVG

Daoing #n02-€ Together
ONLINE BANKING CUSTOMER GUIDE (WEB PORTAL)

Instructions —Orders — View Orders

BOSVC o Settings & Alers No. | Task Details

Welcome, Abigail Hadaway-Naranjo Last Login: 11/16/2020 15:17:36 1 Click on “VieW orderS” il’l the

“Orders” list on the “Home page”
ACCOUNTS Deposits
Account List Notes

Download History Account Current Balance Available Balance

View Maintenance |

Checkin
Scheduled Transactions 9 ECD 170.57 ECD 170.57

001
TRANSFERS Saving
Internal Transfer
Transfers by Text

ECD 470.06 ECD 470.06

Saving
PAYMENTS S
Make a Payment Saving

ECD 53,382.48 ECD 53,382.48

Payment History 1301 SRS ECD 3,521.76

Manage Payees

PAYROLL
Departments Loans
Batch Upload
Department Groups Aecount Current Balance
ORDERS = ECD 35,531.26
Sen oraer
Cheque Order
Draft Order
Electronic Funds Transfer

ECD 0.00

Wire Transfer Quick Transfer | Make a Payment

SERVICES
Card

Secure Message

StepPayment @

SETTINGS

Parsonal

From Account To Account

Preferences

Orders - View Orders
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Instructions —Orders — View Orders

Welcome, Abigail Hadaway-Naranjo

ACCOUNTS
Account List
Download History
View Maintenance
Scheduled Transactions

TRANSFERS
Internal Transfer
Transfers by Text

PAYMENTS
Make a Paymant
Payment History
Manage Payees

PAYROLL
Departments
Batch Upload
Department Groups

ORDERS
View Orders
Cash Order
Cheque Order
Draft Order
Electronic Funds Transfer
Wire Transfer

SERVICES
Card
Secura Massage
Stop Payment

SETTINGS
Personal
Preferences

Alerts

Orders / View Orders

View Orders

B (@3

View Orders Cash Order

View Orders

Filter Orders

O settings 4 atere [N

Last Login: 11/16/2020 19:17:19

s P

Chaque Order Draft Order Electronic Funds Transfer

IType

~  Status VI Filter

[Fe-

Status = Created = Completed :I

Electronic funds transfer
Electronic funds transfer
Wire transfer

Wire transfer

Intl draft

Local draft

Electronic funds transfer

Electronic funds transfer

Wire transfer

Orders -

Completed 11/10/2020 13:06 11/14/2020 07:40
Pending 08/19/2020 09:30
Pending 08/19/2020 09:22
Pending 08/19/2020 09:16
Pending 08/18/2020 16:57
Pending 08/18/2020 16:55
Pending 05/25/2020 08:52
Pending 05/25/2020 08:50

Pending 05/25/2020 08:47

View Orders

No.

Task Details

Notes

Clicking View Orders” would display
the screen on the left

here you can view & monitor:
e Wire transfers

e FElectronic Funds Transfers
(EFT)

View Orders screen —
Will display the following information:
. Type
e Status
e Created (date & time)
e Completed (date & time)

If you are looking for a specific
transaction, a search can be done by
the transaction:

» Type

e Status
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Instructions —Orders — Wire Transfer

No. | Task Details

1 Click on “Wire Transfer” under
& settings M Alerts [NEradl «“Orders” on the “Home page»

Notes

Welcome, Abigail Hadaway-Naranjo Last Login: 11/16/2020 19:17:15

Orders / View Orders

ACCOUNTS |

Account List View Orders
Download History

View Maintenance
Schaduiled Transactions = 11 N

TRANSFERS View Orders Cash Order Chegque Order Draft Order Electronie Funds Transfer
Internal Transfer

Transfers by Text

PAYMENTS
Make a Payment

Payment History Fliter Orders

Manage Payees
Type ~  Status ~ Filter
PAYROLL

View Orders

Departments
Batch Upload Type = Status = Created * Completed =
Department Groups

Electronic funds transfer Completed 11/1042020 13:06 1171472020 0740
ORDERS e

View Orders Electronic funds transfer
Cash Order erci

Cheque Order Wire transfer
Draft Order T

Electronic Funds Transfer Wire transfer

Pending 08/19/2020 09:30
Pending 08/19/2020 09:22
Pending 08/19/2020 0916

SERVICES it Pending 08/18/2020 16557

Card

Secure Message Local draft

Pending 08/18/2020 16:55

StopRaynent Electronic funds transfer Pending 05/25/2020 08:52
SETTINGS
Persona Electronic funds transfer Pending 05/25/2020 08:50
Preferences s

Alerts Wire transfer Pending 05/25/2020 08:47

Orders — Wire Transfer
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Instructions -Orders — Wire Transfer

No. | Task Details

1

Notes

Here you can create a wire!

To Create a Wire, it is important to

0 Settings A Alerts first have all the necessary
information and then correctly insert
this information. (Please visit BOSVG’s
website for related fees/charges
T regarding wires).

Welcome, Abigail Hadaway-Naranjo Last Login: 11/16/2020 19:17:19

ACCOUNTS

Account List H L. .
Download History CRA NI Tansher We have broken this into 5 headings:

View Maintenance

: ¥ Q v \J $ . .
STt o m =) 1.0rdering Customer Information

TRANSFERS Cash Order ~ Cheque Order  Draft Order  Electronic Funds Transfer ~ Wire Transfer 2 .Payment Informatlon

Il T 3.Beneficiary Bank Information
4 .Beneficiary Customer Information
I Ordering Customermformationl S. Intermediary Bank Information

Transfers by Text

PAYMENTS
Make a Payment

Payment History Account #* Address* . .
Manage Payees Ordering Customer Information:

e s el e e Account # — account you wish
Departments Country® i to debit
Batch Upload Niake-a choice oo e Country - select your country
Bepatirent Sis from list

e Address - type your

residential address
e City - type your
Orders = Wire Transfer city/village/town
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Welcome, Abigail Hadaway-Naranjo

ACCOUNTS
Account List
Download History
View Maintenance
Scheduled Transactions

TRANSFERS
Internal Transfer
Transfers by Text

PAYMENTS
Make a Payment
Payment History
Manage Payees

PAYROLL
Departments
Batch Upload
Department Groups

ORDERS
View Orders
Cash Order
Cheque Order
Draft Order

Electronic Funds Transfer

Wire Transfer

SERVICES
Card

Orders / Wire Transfer

Create Wire Transfer

@
b d D a

Cash Order Cheque Order Draft Order

Ordering Customer Information
Account #*

Choose Account
Country®

Make a choice

Payment Information

Currency*
Choose Currency
Charges Transaction *

Make a choice

=31

Electronic Funds Transfer

Address*
type here
City *

type here

Amount”

Orders — Wire Transfer

£ Settings M Alerts

Last Login: 11/16/2020 19:17:19

$
=

Wire Transfer

Instructions —-Orders — Wire Transfer

No.

Task Details

Notes

Payment Information - represents
transaction details:

e Currency - select the type of
currency you want the wire to
be from the list

e Amount - Insert the amount
of the wire in full

e Charges Transaction -
automatically set to “SHA”.
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Instructions —-Orders — Wire Transfer

No. | Task Details

Notes

accounTs Beneficiary Bank Information -
b o Y i e A represents receiving bank details
View Maintenance
< @ T3 2
TR?:?:E:?HH“SIF’ Cash Order Cheque Order Draft Order Electronic Funds Transfer Wire Transfer [ ] Swlft Code / ABA / Routlng —
Transters by Tt type receiving bank’s code or

PAYMENTS

Orders / Wire Transfer

scheduled Transactions

Make a Payment
Payment History
Manage Payees

PAYROLL
Departments
Batch Upload

Ordering Customer Information
Account #*

Choose Account
Country*

Make a choice

Address~

routing number
Address — type address of the
receiving bank

oo PN e Country - select country of the
ORDERS

View Orders receiving bank

Payment Information
Cash Order

e e e Name - type bank’s name
Draft Order . .
Chanse Currarcy e City — type bank’s city

Electronic Funds Transfer

Wire Transfer

Charges Transaction *
SERVICES

Card

Secure Message

Make a choice

Stop Payment
Beneficiary Bank Information I

SETTINGS
Personal SWIFT Code / ABA / Routing”
Preferences
Alerts

Address*®
Need help?
Click an any account ta see more details
i

y of your latest tran: Country*

Make a choice

Orders — Wire Transfer

52| Page




O

\-.__,—

BOSVG

Daing 02 Topether
ONLINE BANKING CUSTOMER GUIDE (WEB PORTAL)

ORDERS
View Orders
Cash Order
Cheque Order
Draft Order
Electronic Funds Transfer
Wire Transfer

SERVICES
Card
Secure Message
Stop Payment

SETTINGS
Personal
Preferences
Alerts

Need help?
Click on any account to see more details

and/or history of your latest transactions

Payment Information
Currency*

Choose Currency
Charges Transaction *

Make a choice

Beneficiary Bank Information
SWIFT Code / ABA / Routing™
Address*

e here
Country*

Make a choice

Beneficiary Customer Information

Account # / IBAN *

Address*
e here
Country*

Make a choice

Amount”

Name*

type her

Remittance Information

Orders — Wire Transfer

Instructions —-Orders — Wire Transfer

No.

Task Details

Notes

Beneficiary Customer Information -
represents receiving customer
details:

Account # / IBAN - the
receiver’s account # or IBAN
#

Address — customer’s address
Country - customer’s country
Name - customer’s name

City — customer’s
city/village/town

Remittance Information -
reason or information for wire
(maximum of 35 characters)
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SR

Make a choice

Beneficiary Customer Information

Account # / IBAN * Name™
type here
Address® City *
pe here type here
Country™ Remittance Information

Make a choice type here

Intermediary Bank Information

SWIFT Code / ABA / Routing

City
type here
Specify Source / User of Funds*
type here
Specify purpose of wire transfer*
pe here
Economic Activity *

type here

Orders — Wire Transfer

Instructions —Orders — Wire Transfer

No.

Task Details

Notes

Intermediary Bank Information (if
required) — represents inter-bank’s
details:

o Swift Code / ABA / Routing —
type intermediary bank’s
code or routing number.

e City - type intermediary
bank’s city

e Name - type intermediary
bank’s name

e Specify Source / User of
Funds - type in the source or
user of funds

o Specify purpose of wire
transfer - type reason for wire

e Economic Activity — how the
funds will be used
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Instructions —-Orders — Wire Transfer

No. | Task Details

Notes

Send me an alert when my order is completed N.B. Please ensure to attach and send

all supporting documents with regards
to the wire using the Secure Message
feature.

Disclaimer:

Reminder: Please ensure to attach and send all supporting documents with regards to the wire using the Secure ,
After you have correctly inserted the

information, click “Continue”. You
will be directed to a review screen.
On this screen you can click “Back” to
make any changes or “Submit”.

Message feature in this application.

By clicking “Submit”, BOSVG will
receive the information for processing
and you will receive a confirmation
email.

You will be notified via email if there
are any errors, with the reason, so
that the necessary amendments can

Click to go to cancel the Click to go to “Review” be made. Once everything is in order,
transaction screen and complete the you will receive a notification of
transaction completion as a result of the “Send

me an alert when my order is
completed” notification being
automatically checked.

Orders — Wire Transfer
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Instructions -Services — Secure Message
No. | Task Details

1 Click on “Secure Message” under the
“Services” list on the “Home page”

Notes

PR

Welcome, Abigail Hadaway-Naranjo Last Login: 11/16/2020 22:07:45

ACCOUNTS Deposits
Account List
Download History Account Current Balance Available Balance

View Maintenance

Checking
00

Scheduled Transactions ECD 170.57 ECD 170.57

TRANSFERS Savi
=2aving ECD 470.06 ECD 470.06
Internal Transfer 378

Transfers by Text <aving
. - ECD 53,382.48 ECD 53,382.48
PAYMENTS
Make a Payment
Payment History

Manage Payees

ECD 3,521.76 ECD 3,521.76

PAYROLL
Departments
Batch Upload

Department Groups Current Balance

ORDERS B ECD 35,531.26
View Orders -
Cash Order
Cheque Order
Draft Order

Electronic Funds Transfer

ECD 0.00

Wire Transfer Quick Transfer | Make a Payment

From Account To Account

@ @

SERVICES

SETTINGS
Personal

Services - Secure Message
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Instructions -Services — Secure Message
No. | Task Details

1 Click on icon to create a secure
message

& Settings A Alerts NOteS

Welcome, Abigail Hadaway-Naranjo Last Login: 11/16/2020 22:07:49

Clicking on the “Secure Message”
would display the screen on the left

Services / Secure Message

ACCOUNTS

Account List

|Secure Messagel

Download History

View Maintenance

SIS = 1)) ! Here, you can contact us using your
i meum emme op et Online Banking by typing a message,
e by attaching a file if necessary and track
PAYMENTS ? g
S — View Secuire Message any messages that you have already
Payment History Filter: All
Manage Payees sent.
PAYROLL I Message Reference = Status = Created At = Completed At =
ED:“DL?“TUT]T::Z 111020-161 Completed 10 Nov 2020 16:51 12 Nov 2020 14:38 Secure Message Will display your
Department Groups 082020-929 Pending 20 Aug 2020 09:18 - . . .
082020179 Pediig 20 Aug 2020 0817 = message history with the following

ORDERS
View Orders
Cash Order 081820-747 Pending 18 Aug 2020 09:55

082020-598 Pending 20 Aug 2020 09:15

headings:

Message Reference
Status

Created At
Completed At

Chegque Order 081820-328 Pending 18 Aug 2020 09:53

Dreft Orddar ) 081820-596 Pending 18 Aug 2020 09:51

Electronic Funds Transfer i

T — 052520-032 Pending 25 May 2020 10:08
052520-090 Pending 25 May 2020 10:03

SERVICES: 052520-038 Pending 25 May 2020 10:01

Card
Secure Message
Stop Payment

Services' = Secure Message

click on the add icon to create
a new secure message.

-_—
B ——
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2. Type your message within the box.
A maximum of 1000 characters.

£ Settings M Alerts

Welcome, Abigail Hadaway-Naranjo Last Login: 11/16/202(1 22:07:49

i / View Secure Me: e
NCCGURS Services / View Secure Messag

Account List View Secure Message

Dewnload History
View Maintenance

Scheduled Transactions E Q

TRANSFERS

Secure Message
Internal Transfer

Transfers by Text

PAYMENTS
Make a Payment

Send Secure Message

Payment History
Manage Payees

PAYROLL
Departments
Batch Upload

Department Groups 1000 Characters left

‘ORDERS
View Orders
Cash Order
Cheque Order
Draft Order

Electronic Funds Transfer

Send me an alert when my secure message is completed

Cancel

Wire Transfer

SERVICES

Services — Secure Message

Instructions -Services — Secure Message

No. | Task Details

2 Type your message within the box. A
maximum of 1000 characters.

3 Add an attachment if you wish

4 Click “Send” when you are completed.

A dialog box will appear with a
reference number or click “Cancel” to
cancel the message

Notes

3.You can also attach a file by b 4. Click “Send” to complete the

clicking the attach file icon.
(Recommended for wires).

message or “Cancel” to cancel it.
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Instructions —Settings

No. | Task Details

o setings & aers [T 1 Click on “Settings” on “Home page”

Welcome, Abigail Hadaway-Naranjo Last Login: 11/16/2020 22.07:49 Notes

ACCOUNTS Deposits
Account List

Download History Account Current Balance Available Balance

View Maintenance
Checkin
Scheduled Transactions L ECD 170.57 ECD 170.57
TRANSFERS
> é ECD 470.06 ECD 470.06
Internal Transfer 7
Transfers by Text

ECD 53,382.48 ECD 53,382.48
PAYMENTS

Make a Payment

b ECD 3,521.76 ECD 2,521.76
Payment History -0
Manage Payees

PAYROLL
Departments
Batch Upload
Department Groups Current Balance

ORDERS
View Orders
Cash Order

ECD 35,531.26

ECD 0.00

Cheque Order

Draft Order

Electronic Funds Transfer

Yvire Transfer Quick Transfer | Make a Payment

SERVICES
Card

Secure Message

2 <)

Amount

From Account To Account

0.00

Need help?

59| Page




BOSVG

Daoing #n02-€ Together
ONLINE BANKING CUSTOMER GUIDE (WEB PORTAL)

O

BOSVG
Welcome, Abigail Hadaway-Naranjo

ACCOUNTS Settings / Personal Settings
Account List

Account Settings

Download History

o] Settings .‘ Alerts m

Last Login: 11/16/2020 22:07:4%

Abigail Hadaway-Naranjo

View Maintenance

Scheduled Transactions @

TRANSFERS
Internal Transfer Personal Settings
Transfers by Text

5288820

PAYMENTS
Make a Payment Password
Payment History
Manage Payees

PAYROLL
Departments
Batch Upload
Department Groups Mobile ID

ORDERS
View Orders
Cash Order
Cheque Order
Draft Order

Security Questions

Instructions —Settings

No.

Task Details

Click on “Settings” on “Home page”

Notes

Settings has three (3) headings:

Personal
Preferences
Alerts
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Instructions —Settings-Personal
No. | Task Details

® X Settings M Alerts m NOteS

TRANSFERS
Internal Transfer Personal Settings

Transfers by Text

BOSVG
Welcome, Abigail Hadaway-Naranjo Last Login: 11/16/2020 22.07:49 Personal Settings is where you can
Settings / Personal Settings edlt your:
e g : _ _ e Password
Gownload Histoty Account Settings Abigail Hocawy Nararjo e Email
S vamaaetons B A * Mobile ID .
= e Security Questions

PAYMENTS
Make a Payment Password
Payment History
Manage Payees

PAYROLL Email

Departments
Batch Upload
Department Groups

Mobile ID

ORDERS
View Orders Security Questions
Cash Order
Cheque Order
Draft Order

Settings - Personal

By clicking on “Edit”
you may change

———————— your personal

settings as you wish
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ACCOUNTS
Acecount List
Download History
View Maintenance
Scheduled Transactions

TRANSFERS
Internal Transfer
Transfers by Text

PAYMENTS
Make a Payment
Payment History

PAYROLL
Departments
Batch Upload
Department Grou

ORDERS
View Orders
Cash Order
Cheque Order
Draft Order
Electronic Funds Transfer
Wire Transfer

SERVICES
Card
Secure Message

Stop Paymaent

SETTINGS
Personal
Preferences
Alerts

Settings / Preferences

Account Settings

TimeZone

@

Preferences

TimeZone Location:  (GMT-04:00) Atlantic Time (Canada)

TimeZone Delivery Time: Al Hours

Marketing
Allows you t

Allow Alerts:

Text Meszage

Allows you to use Text

Text Message:

Language

Selected Language:  English

Settings - Preferences

o setings & Alers [[EEN

Last Login: 11/16/2020 22:07:49
Abigail Hadaway-Naranjo
5.

288820

Instructions -Settings-Preferences

No.

Task Details

Notes

Preferences is where you can edit
your:

Time Zone
Marketing
Text Message
Language

By clicking on “Edit”
you may change
your settings as you
wish
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O

BOSVG

Welcome, Abigail Hadaway-Naranjo

ACCOUNTS
Account List
Download History
View Maintenance
Scheduled Transactions

TRANSFERS
Internal Transfer
Transfers by Text

PAYMENTS
Make a Payment
Payment History
Manage Payees

PAYROLL
Departmants
Batch Upload
Department Groups

ORDERS
View Orders
Cash Order
Cheque Order
Draft Order

Electronic Funds Transfer

Wire Transfer

SERVICES
Card
Secure Message
Stop Payment

SETTINGS
Personal
Preferences
Alerts

Settings / Alerts

Account Settings

=

Alert Delivery Method.

O Setings & Alerts

Last Login: 11/16/2020 22:07:49

Abigail Hadaway-Naranjo

5288820

Alerts

I Email

Text Message EII

Checking Account Alerts

Alert

Internet Transfer Deposit 500
Int Wd Tsf

Cash Deposit

Night Deposit

Payrall Deposit

Cash withdrawal

ATM withdrawal 0

Check Withdrawal 0

Available alerts

Enabled

'

Accounts

All Accounts

1 Account

1 Account

All Accounts

All Accounts

Instructions — Settings - Alerts

No.

Task Details

Notes

Alerts is where you can edit/set up
your:
e Alert Delivery Methods

e Alerts for any of your accounts

Your accounts will be separated by
type of account e.g.:

e Checking Accounts

e Savings Accounts

e CD Accounts

All of the available alerts will be
displayed to the left of the screen.

By clicking on this icon a dialog box
will pop up called “Enable Accounts
Alert”, displaying all your accounts
under that heading of type of account

Enable Accounts Alert

Name: Int Wd Tsf

Cancel
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Login to your account

User Identification

Password Forgot password?

Remember me? —

assword

Instructions — Forgot Password

No.

Task Details

Notes

BOSVG’s upgraded Online Banking
platform allows you to perform a self-
reset in the event you have forgotten
your password.

—

Clicking “Forgot password?” This
allows you to reset your password and
insert a new password.
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Forgot your Password?

Don’'t worry. Just enter your User ID below & we'll
send you instructions to change your password.

Settings' = Forgot Password
Insert your User ID

[Pr——— and click Submit.
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Security Question

Is that really yvou? Please answer your security
y )
QUEStiOIl fo verily Yyou identity.

What is your childhood nickname?

Attempt 1 out of 3

Settings' = Forgot Password

Answer at least one of your

. : :
3 security questions and

s 3 click submit.
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Password Reset Successful

Please check your email account and tap on the
provided link to verify your account. You will need to
use a new password next time you log in.

Continue

Settings' = Forgot Password

u Click Continue. And retrieve

your temporary password from
- - your email.
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Change Your Password

Enter your new secure password. Don't forget to use

it next time you log in.

Current Password

New Password

Confirtm Password

Settings — Forgot Passwor]

Insert the password that you receive
via email into the Current Password
and insert your new password into
New Password, Confirm Password
and then click Continue.

68| Page




WDBOSVG

Daing 02 Topether
ONLINE BANKING CUSTOMER GUIDE (WEB PORTAL]

69 |Page



