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How to log in: First Time Login 
To login Retrieve the User ID and password from your email. 

Follow the steps below:  

 

  

 

 

 

 

 

 

 

 

 

 

 

STEP 3 (OPTIONAL) 
You may check the 

“Remember Me” Checkbox. 
 

This stores the User 
Credentials and prevents you 

from having to enter a security 
code every time you log in. 

 
Do not check this box on a 

device that does not belong 
to you. 

 

STEP 1 
Insert the “User 
Identification”. 

 

STEP 2 

Insert your “Password”. 

Click “Login” to sign-in. 
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Security Code 

First time logins and logins from unfamiliar devices would be prompted to enter a security code. Retrieve the code from your 

email/SMS and enter it into the field. Be sure to check your Junk/Spam folder. (Code should be received within 8 minutes).  

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

STEP 4 

Enter the security code 

STEP 5 

Click “Verify” 



MobilEarth Web Portal Manual 
 

Change your password- New logins are automatically prompted to change the password 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 6 

Enter your temporary 
password 

STEP 7 

Enter your new password. 
 

The password must be at least 6-
16 characters and may contain a 
number or special characters ~ ! 

@ # $ % . & _ - 
 

STEP 8 

Enter your new password 
again to confirm 

Click to continue 



MobilEarth Web Portal Manual 
 

Click the checkbox to 

agree to the Terms and 

Conditions 

Read the Terms and Conditions.  

  

 

 

 

 

 

 

 

 

 

 
 

NB: the full set of terms and conditions can be found on our website www.bosvg.com by clicking on “Online 

Banking Agreement”. 

 

 

 

http://www.bosvg.com/
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Select your three security questions and provide answers for each question. NB: All answers MUST be 

different. 

Review the questions and answers then click continue. 
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How to validate the other users under your company 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

STEP 1 

Select Admin 

Setting

s Welcome 
message 

Log out 

Last login date & 
time 

Online 

Banking 
menu 
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Admin Tab 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 2 

Select the Drop-
Down List 

STEP 3 

Select Edit User 
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STEP 5 

Select Update 

STEP 4 

Validate the user 
information. 
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Verifying your Templates 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 6 

Select Templates 
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STEP 7 

Select the Edit Icon 
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Confirm the template details then click “Continue”. 

 

 

 

 

 

 

 

 

 

 

 

STEP 8 

Select continue 


