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CUSTOMER NOTICE  

ONLINE BANKING DETAILS 

Dear Prospective Clients, 

As we near the conclusion of the acquisition of the CIBC FCIB operations 

in St. Vincent and the Grenadines, we wish to update you on the pending 

dispatch of the login details for your online banking. 

Based on the schedule of activities, we anticipate that we will complete the 

transfer of the accounts on Saturday March 25, 2023. Accordingly, 

your login details will be dispatched to you between 12:00 p.m. on 

Sunday March 26, 2023 and 12:00 p.m. on Monday March 27, 2023. 

Should there be any changes, we will continue to provide updates on our 

website, social media pages and via email. 
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