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Electronic Payments and Collections Processing Services Registration Form 

Print or type all details 

Customer Details 
Use line 1 if both the settlement amount & fees are to be debited from the same account. Otherwise, use line 1 if the settlement 
amount is to be debited from one account & use line 2 if fees are to be debited from a separate account. 

Customer Name (“Customer”) 
(Insert Full Legal Name of Customer- 
Line 1) 

Customer Name (“Customer”) 
(Insert Full Legal Name of Customer- 
Line 2) 
Country 

Customer Address for EFT 
Services 

Authorized Customer Delegates: Access and Use of EFT Services 
Authorized Customer Delegates are listed below. 
EFT Services may be accessed and used via the BOSVG web-portal using “EFT system” dual authentication 
process during sign-on. EFT Services transaction instructions shall be authorized in accordance with the 
Customer’s internal signing mandate. 
Please note that: 

1. The system consists of four (4) roles as follows: Import; Verify; Authorize; and Full Access.
2. The role of Import allows for data import and processing while the roles of Verify & Authorize

are tiered controls within the system. That is, the Verify role serves as an approval control for the
Import role while the Authorize role serves as an approval control for the Verify role. Each of the
preceding roles may be performed as unique log-ins or may be combined as listed in Desire Role
below. Once the role of Import is selected, the role of Verify must be assigned to another user. At
this point, the role of Authorize is optional but is highly recommended by BOSVG for use as an
additional layer of control.

3. Though a single user may perform all the preceding roles, BOSVG recommends that medium to
large businesses adopt segregated roles (segregation of duties) within the system, such that a
unique individual is assigned to each role as a control mechanism.

4. Full Access combines all the other roles into a one-step process for submitting transactions to
BOSVG. Though any type of business may use it, it is highly recommended for use by sole
traders and small businesses.

5. You should consider your selection of the roles carefully in light of the preceding and please
consult your account representative if you require any assistance regarding your selections below.

SYSTEM ACCESS LIMITS & PREFERENCES: For the authorization selections made above, please 
indicate the corresponding limit preferences below. Please note that limit options may be assigned as 
follows: 

1. Authorize & Full Access users = No Limits can be assigned (Leave field blank).
2. Import users = Type Unlimited or the maximum dollar value (e.g. $234.56) in the corresponding

field.
3. Verify users = Type Unlimited or the maximum dollar value (e.g. $234.56) for either Transaction

&/or Collection in the corresponding field.
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Name of Authorized 
Customer Delegate 

Title Email Address Authorized Limit Identify 
Authorization 
Role(s) 

Import 
Verify 
Authorize 
Full Access 

Import 
Verify 
Authorize 
Full Access 

Import 
Verify 
Authorize 
Full Access 

USER AUTHORISATIONS ROLE REQUESTED (Minimum requirements): Based on the preceding, do you require your 
transactions to be processed based as: (Please select one (1) of the following options and indicate the particulars of 
your selection below): 

ONE-STEP PROCESS (Indicate at least 1 FULL ACCESS user) 
TWO-STEP PROCESS (Indicate at least 1 IMPORT & one AUTHORIZE user) 
THREE-STEP PROCESS (Indicate at least 1 IMPORT, 1 VERIFY, & 1 AUTHORIZE user) 

Client EFT Service Preference 
(BOSVG reserve the right to limit the service preferences as per the development stage of the ECACH) 

Payroll 
Supplier Payments 
Dividend Payments 
Direct Debit 
Other 

Estimated Frequency for 
All EFT Services Weekly Bi-monthly Monthly 

Estimated number of Transactions: 

- At BOSVG
- At a bank other than

BOSVG

Weekly: 
Bi- 

monthly: Monthly: 

BOSVG Account 
Number 

Other Bank Account Number 

Account Routing number 
Customer Account to be debited for 
Payments: 
Customer Account to be debited for 
Charges: 
Customer Account to be credited for 
Collections: 

EFT Services Details 
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Customer designates the following Administrator(s): Insert Customer employee(s) and information 
below. 

Name Admin ID. 

Email 
Address 

Telephone 
Number 

Name Admin ID. 

Email 
Address 

Telephone 
Number 

Capitalized terms used in this Form and not defined in the Form are defined in the Electronic Payments 
and Collections Processing Agreement, a copy of which, Customer acknowledges and agrees has been 
provided to Customer. 

After registering for the EFT Services. 
BOSVG will send an email with a temporary Password. 
Customer’s BOSVG Relationship/Corporate Manager will provide an EFT Services introductory letter and 
an Admin ID. 

This Form is executed on , 20 
(insert date) (insert year) 

For and on behalf of: 
(Insert Full Legal Name of Customer) 

Authorized Officer Signature Authorized Officer Signature 

Authorized Officer Name Title Authorized Officer Name Title 

(insert name) (insert title) (insert name) (insert title) 

 Client Originator ID    

Application Approved by 
Signature Date: 

Input Officer 1: Signature Date: 

Input Officer 2: 
Signature Date: 

Corporate Administrator Information (Customer’s designated employee responsible for managing 
multiple user access to and use of Customer Accounts according to Customer’s cash management and 
security policies (“Administrator”). 

For BOSVG use ONLY 
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Electronic Funds Transfer (EFT) Processing Agreement 

This Agreement states the terms and conditions under which Bank of St. Vincent and the Grenadines 
Ltd ’s client (hereafter referred to singly or jointly as “I”, “me”, “my”, or, “The Client”) identified in 
this agreement and the preceding “EFT Enrollment Form” form (hereafter referred to as “Instruction” 
or “Form”) may instruct Bank of St. Vincent and the Grenadines Ltd. (hereafter referred to as “The 
Bank of St. Vincent Ltd”, “BOSVG”, “we”, “our”, or “The Bank”) to: 

a) Execute/initiate debit and credit transactions (hereafter referred to as “Entries”) by means of the
Eastern Caribbean Automated Clearing House (“ECACH”) System pursuant to the terms of this
Agreement, and the operating rules and guidelines, as amended from time to time, of the National
Automated Clearing House Association (“NACHA”) Standards and any local or regional ACH
Association (together with the NACHA operating rules and guidelines, the “ACH Rules”).

b) In executing the preceding, act as an Originating Depository Financial Institution (“ODFI”) with
respect to such Entries and in accordance with the processing specifications outlined/identified in
the Form.

In this Agreement the term(s): 

1) “Automated Clearing House” or “ACH” shall mean the electronic system, which provides an
interface for the sending and receiving of transactions in electronic files from and to authorized
participants (financial institutions) within that system.

2) “Business day” shall mean a day on which a system participant is operating to process
transactions.

3) “Central Bank” shall mean the Eastern Caribbean Central Bank (ECCB), which is the primary
regulatory body for all financial institutions that are members to the Eastern Caribbean Currency
Union (ECCU), as established by the Eastern Caribbean Central Bank Agreement 1983.

4) “Collateral” shall mean an asset or financial commitment that is provided by a collateral provider
to a collateral taker and accepted by the taker to secure an obligation of the collateral provider.

5) “Day” shall mean a calendar day, unless otherwise indicated.

6) “Direct credit” shall mean a payment instruction initiated by an originator for onward credit to a
receiver, for a payroll credit, payment, or any transaction approved by the ECACH that allows a
person to arrange a credit transaction in favour of another.

7) “Direct debit” shall mean a payment instruction of an amount agreed under a direct debit
mandate, collected from a receiver’s account on advance notice by  an originating participant  on
request, under a standard contract.

8) “ECACH Operator” or “Operator” shall mean the central clearing facility that receives Entries
from the Originating Depository Financial Institutions and distributes the Entries to the
appropriate Receiving Depository Financial Institutions.

9) “ECACH” shall mean the Eastern Caribbean Automated Clearing House as established by the
Central Bank pursuant to Article 36 of the Eastern Caribbean Central Bank Agreement 1983 for



Page 5 of 24 

clearing cheques and retail electronic transactions within the Eastern Caribbean Currency Union 
(ECCU). 

10) “Effective Entry Date” shall mean the date placed on an ACH transaction by the Originator of
the transaction it shall be the date on the funds transfer is intended to take place.

11) “Electronic Funds Transfer” or “EFT” shall mean funds transfer by electronic means, and
includes the use of computer-telecommunications systems

12) “End Of Day” shall mean the time at which the processes, which take place to conclude the
business day, are carried out for the ECACH system.

13) “Entry” shall mean an electronic transaction within a payment system meant to affect the
financial balances of participants within that system.

14) “Funds Transfer System” shall mean a formal arrangement, based on private contract or statute
law among ECACH participants, with common rules and standardised arrangements for the
transmission and settlement of monetary obligations arising among the participants

15) “In writing” shall mean any communication in a reasonably legible (readable) font that is clear
and conspicuous in meaning, which may be displayed on a computer or other device screen or on
paper.

16) “Item” shall mean a transaction presented by a system participant for exchange and  settlement
via the ECACH.

17) “NACHA Standards” shall mean the standards and requirements, as published by the NACHA
from time to time, for the organisation and exchange of financial data between an originating
participant and a receiving participant.

18) “NACHA” shall mean the National Automated Clearing House Association of the United States of
America.

19) “Originating Depository Financial Institution”, “ODFI”, or “Originating Participant” shall
mean a system participant (financial institution) with which the Originator has a contractual
relationship for ACH services and is responsible for sending ACH Entries into the ECACH Network
on the Originator’s behalf.

20) “Originator” shall mean an entity or corporation that has been authorised by a Receiver to initiate
ACH Entries into the payment system for further processing by an originating participant in a
funds transfer system.

21) “Payment Instruction” shall mean any instrument enabling the customer to transfer funds;

22) “Prearranged Payments and Deposits” or “PPDs” shall mean a credit (Direct Credit) or debit
(Direct Debit) Entry that represents either single or recurring payments, as facilitated by the
ECACH.
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23) “Receiver” shall mean a person that has authorised an originator to initiate an item to the
receiver’s account in a funds transfer system.

24) “Receiving Depository Financial Institution”, “RDFI”, or “Receiving Participant” shall
mean a system participant (financial institution) that receives a transaction from an originating
participant for furtherance to a Receiver.

25) “Routing Number” shall mean a numeric identifier that consists of a system participant’s unique
identification number and branch number.

26) “Settlement Date” shall mean the calendar date on which funds emanating from an ACH Entry
actually change hands.

27) “Settlement” shall mean the mechanism by which obligations in respect of funds transfer
between two or more parties are finally discharged.

28) “System Participant” shall mean a party who participates in a funds transfer system or
settlement system, which is operated, designated, or regulated by the Central Bank.

In consideration of the mutual covenants and agreements contained herein, and other good and 
valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the parties 
hereto, intending to be legally bound, agree as follows: 

1. ECACH RULES – The Client acknowledges receipt of a copy of, or has access to, and agrees to
comply with and be bound by the ECACH Rules, whether or not an Entry is sent through the
ECACH System. The Client acts as Originator and The Bank acts as ODFI with respect to Entries.
The ECACH Rules govern if they conflict with this Agreement.

2. TRANSMISSION OF ENTRIES — The Client shall transmit PPD (Prearranged Payment &
Deposit) Entries pursuant to this Agreement. The Client shall transmit these Entries to The Bank
at the location and on or before the deadlines described in Attachment 2 (Processing Schedule).
The Client shall conform all Entries to the format, content, and specifications contained in the
ECACH Rules and in accordance with the security procedures described in Attachment 1
(Security Procedures) to this Agreement. The Client authorizes The Bank to transmit all Entries
received by The Bank from The Client in accordance with the terms of this Agreement and to
credit or debit Entries to the specified accounts or accounts. The Client agrees that its ability to
originate Entries under this Agreement is subject to exposure limits in accordance with the
ECACH Rules. The total dollar amount of Entries transmitted, frequency of origination, and debits
or credits originated by The Client to The Bank shall comply with the limits set forth in
Attachment 3 (Processing Schedule) to this Agreement.

3. AUTHORIZATIONS — Unless indicated otherwise:
a) All authorisations referenced in this Section shall be in the form of an agreement, which

must:
(i) Readily identify the intended Entry as either an ACH credit or an ACH debit

authorization.
(ii) Clearly and conspicuously state the terms of the authorization in order that the

Receiver understands the authorization to which he or she is agreeing.
(iii) Include revocation language for recurring payments.
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(iv) Contain language requiring the Receiver to acknowledge that ACH Entries must comply
with provisions of the laws of Saint Vincent and the Grenadines.

b) The Client shall retain the signed or authenticated authorization for a period of seven (7)
years following the termination or revocation of the authorization.

c) The Client shall not initiate any Entry after the termination or revocation of a consumer’s
authorization. Further, a resumption of the transmission of any Entry after termination or
revocation shall be pursuant to a new authorization between The Client and the Receiver and
that authorization shall be governed by the conditions of this Section.

d) The Client, upon request by The Bank, shall present a copy of the signed or authenticated
authorization to The Bank.

e) The Bank may, at its sole discretion, retain a copy of the signed or authenticated
authorization.

CREDIT AUTHORISATIONS 
a) Where both The Client in this Agreement and the Receiver of the credit Entry to be

transmitted are non- corporate, The Client shall not be required to obtain a proper
authorization from the Receiver.

b) Where the Receiver of the credit Entry to be transmitted is corporate, The Client shall be
required to obtain a proper authorization from the Receiver, in accordance with the ECACH Rules
& the Laws of Saint Vincent and the Grenadines before initiating the first of any credit
PPDs to that receiver’s account.

DEBIT AUTHORISATIONS 
a) Debit Entries to Receivers’ accounts, shall be authorised by the affected Receivers in a writing

that is signed or similarly authenticated using a digital signature or other code, with the
exception of certain truncation or conversion applications, which require The Client to provide
the Receiver with notification.

b) The Client shall provide the Receiver with a written copy of the aforementioned
authorization.

4. RELIANCE ON INFORMATION SUPPLIED BY THE CLIENT — The Client agrees that The
Bank shall rely on the information The Client provides in each Entry it transmits to The Bank for
processing. The Client shall be responsible for providing The Bank with accurate information
regarding the Entry, including; the account number of the Receiver of the funds; the name of
the Receiver; the routing number identifying the RDFI; and any other information determined
by any ACH regulatory body, since the Entry will be processed based on said information. Should
The Client provide any incorrect information regarding the preceding, I understand that I am
solely responsible for any losses arising from the BOSVG’s reliance on said information, including
but not limited to losses associated with funds being incorrectly routed or credited to the wrong
beneficiary.

5. INCONSISTENCY OF NAME AND ACCOUNT NUMBER — The Client acknowledges and agrees
that if The Client describes a Receiver inconsistently by name and account number in an Entry
and that Entry is transmitted to the RDFI, The RDFI may make payment solely on the basis of
the account number supplied by The Client. The preceding payment may occur regardless of
The Client’s intention that the Entry was to be effected to the account number corresponding to
the Receiver and not the account number described. The Client’s shall therefore be obligated to
pay the amount of the Entry to The Bank and The Client is not excused in such circumstances.
It is thus The Client’s responsibility to verify that the individual signing the ACH debit or credit
authorisation form is in fact entitled to use the specified account.
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6. SECURITY PROCEDURES — shall apply as follows: 
a) The Client and The Bank shall comply with the security procedures described in Attachment 

1 (Security Procedures) to this Agreement with respect to Entries transmitted by the Client 
to The Bank. The Client acknowledges that the purpose of such security procedures is for 
verification of authenticity and not to detect an error in the transmission or content of an 
Entry. No security procedures for the detection of any error have been agreed upon between 
The Bank and the Client. 

 
b) The Client and/or its authorised representative(s) (hereafter referred to singly or jointly as 

“Authorised Representative(s)”), whose names and signatures are set forth on the 
preceding EFT Enrollment Form, will access The Bank’s EFT web site and transmit Entries 
through use of the Client’s user ID and password or user credentials as provided by The 
Bank. 

 
The Client is strictly responsible for establishing and maintaining procedures to safeguard 
against unauthorised transmissions. The Client represents, agrees, and warrants that: 

 

(1) No individual shall be allowed to initiate transfers in the absence of proper supervision 
and safeguards. 

(2) All reasonable steps shall be taken to maintain the confidentiality of the security 
procedures and any user IDs, passwords, codes, security devices, and related 
instructions provided by The Bank in connection with the security procedures described 
in Attachment 1 (Security Procedures). 

(3) If the Client believes or suspects that any such information or instructions have been 
known or accessed by unauthorised persons, the Client shall notify The Bank immediately 
followed by written confirmation. 

(4) The Bank shall not be responsible for transfers made in good faith prior to receipt of such 
notification and within a reasonable period to prevent unauthorised transfers. 

 
7. COMPLIANCE WITH SECURITY PROCEDURES — If an Entry (or a request for cancellation 

or amendment of an Entry) received by The Bank through the portal provided and managed 
by The Bank: 
a) Purports to have been transmitted or authorised by the Client, said Entry will be deemed 

effective as the Client’s Entry (or request) and the Client shall be obligated to pay The Bank 
the amount of such Entry, even though the Entry (or request) was not authorised by the 
Client. The preceding shall be effective, if The Bank accepted the Entry in good faith and 
acted in compliance with the security procedure referred to in Attachment 1 (Security 
Procedures) to this Agreement with respect to such Entry. If signature comparison is applied 
as a part of those security procedures: 
(i) The Bank shall compare the signature accompanying a file of Entries (or request for 

cancellation or amendment of an Entry) to that of the Client’s accounts on The Bank’s 
records. 

(ii) Supplementary to the preceding, The Bank is deemed to be in compliance if it believes 
that the signature accompanying the file is that of the Client associated with the ACH 
portal account. 

 
b) If an Entry (or request for cancellation or amendment of an Entry) received by The Bank was 

transmitted or authorised by the Client, the Client shall pay The Bank the amount of the 
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Entry whether or not: 
(i) The Bank complied with the security procedures referred to in Attachment 1 (Security 

Procedures) to this Agreement. 
(ii) That Entry was erroneous in any respect or that an error would have been detected if 

The Bank had complied with such procedures. 

 
8. BANK OBLIGATIONS — Except with respect to Rejection of Entries as provided in Section 

13, The Bank shall: 
a) In a timely manner and in accordance with this Agreement and the ECACH Rules: 

(i) Process Entries received from the Client to conform to the file specifications set forth in 
the ECACH Rules. 

(ii) Transmit such Entries received by The Bank to the ECACH Operator. 
(iii) Settle to the appropriate account at The Bank for such Entries. 

 
b) Transmit Entries to the ECACH Operator by the deadline of the ACH Operator at least one 

(1) business day prior to the effective Entry date shown in such Entries, provided: 
(i) Such Entries are received by The Bank’s related cut-off time set forth in Attachment 2 

(Processing Schedule) on a business day. 
(ii) The effective Entry date is at least one (1) day, in the case of debit files, or two (2) 

days in the case of credit files, after the business day on which The Bank receives the 
Entry. 

(iii) The ECACH Operator is open for business on such Business Day. Entries shall be deemed 
received by The Bank when the electronic file transmission containing such Entries (and 
compliance with any related security procedure provided for herein) is complete and 
concluded in the discretion of The Bank. 

 
c) If any of the requirements of clauses (i), (ii), or (iii) of Section 8(b) hereunder are not 

met, The Bank shall use reasonable efforts to transmit such Entries to the ECACH Operator 
by the next deposit deadline of the ECACH Operator, which is a business day and a day on 
which the Operator is open for business. 

 
d) Except as provided in Section 13 (Rejection of Entries), in the case of an Entry received for 

credit or debit to an account maintained with The Bank, The Bank shall credit or debit the 
receiver’s account in the amount of the Entry and on the effective Entry date contained in 
such the Entry. The preceding shall be subject to the requirements set forth in clauses (i) 
and (ii) of Section 8(b) hereunder. If either of those requirements is not met, The Bank 
shall use reasonable efforts to credit or debit the receiver’s account in the amount of the 
Entry no later than the next business day following the date effective of the Entry. 

 
9. REPRESENTATIONS, WARRANTS, AND AGREEMENTS — The following shall apply: 

a) The Client acknowledges that its ability to originate Entries under this Agreement is subject 
to: 
(i) The Bank’s approval; 
(ii) receipt by The Bank of all required and properly executed forms, authorizations and such 

other information as The Bank may reasonably request from time to time in connection 
with this Agreement, including without limitation, such information about The Client’s 
financial condition as The Bank may reasonably deem it necessary to evaluate and 
mitigate risks with respect to The Bank’s obligations under this Agreement; and 

(iii) the Client’s compliance with the terms of this Agreement, the ECACH Rules, the Automatic 
Exchange of Financial Account Information (Amendment) Act, and all applicable laws, 
regulations, and orders. 
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b) The Client warrants to The Bank all warranties that The Bank is deemed by the ECACH Rules 
to make with the respect to Entries originated by The Client. Without limiting the foregoing, 
with respect to each and every Entry transmitted by the Client, the Client represents and 
warrants to The Bank and agrees that: 
(i) each Entry is accurate and timely and otherwise complies with the ECACH Rules; 
(ii) each person shown as the Receiver on an Entry received by The Bank from The Client has 

authorised the initiation of such Entry and the crediting or debiting of its account in the 
amount and on the Effective Entry Date shown on such Entry; 

(iii) such authorization is operative at the time of transmittal or crediting or debiting by The 
Bank as provided herein; 

(iv) each debit Entry is for an amount which on the Settlement Date will be due and owing 
to the Originator from the Receiver, is for a sum specified by the Receiver to be paid to 
the Originator, or is to correct a previously transmitted erroneous credit Entry; and 

(v) The Client shall obtain all consents and authorizations required under the ECACH Rules, 
shall retain the original or a copy of such consents and authorizations for a period of no 
less than seven (7) years after termination or revocation of such consents or 
authorizations, and will, upon request of The Bank, furnish such original or copy to The 
Bank. 

 
c) The Client acknowledges and agrees that nothing under the terms of this Agreement gives 

The Client the right to initiate transactions as a third-party processor, third-party sender, or 
on behalf of another person or entity. The Client represents and warrants to The Bank and 
agrees that each and every Entry transmitted by The Client is for the Client’s own account. 

 
d) The Client agrees that Entries transmitted to The Bank by the Client are limited to those 

types of EFT Service Entries set forth in EFT Enrollment Form and the Client represents 
and warrants to The Bank that each and every Entry transmitted by the Client shall be limited 
to those types of Entries allowed under the terms of this Agreement. 

 
e) The Client acknowledges that The Bank has a responsibility and reserves the right to monitor 

and review the Client’s ECACH originated activity for compliance with this Agreement, the 
ECACH Rules and applicable laws, regulations and orders as well as for security, legal, fraud 
and any other legitimate purpose as permitted by law. The Client agrees to provide The Bank 
with access to records as well as any information reasonably requested in connection with 
any such review. If the Client is found to be in breach of any term of this Agreement or the 
ECACH Rules, The Bank may terminate or suspend this Agreement by giving written notice 
of such termination or suspension, which will be effective immediately. 

 
f) The Client represents and warrants that all information provided to The Bank under the terms 

of this Agreement is accurate and complete as of the time it is provided. The Client shall 
promptly notify The Bank of any material changes to the information provided. 

 
g) The Client shall indemnify and hold The Bank harmless against any fine, penalty, sanction, 

loss, liability or expense (including attorneys’ fees and expenses) resulting from or arising 
out of any breach of any of the foregoing representations, warranties, or agreements. 
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10. PROVISIONAL CREDIT — The Client acknowledges that it shall be bound by and comply with
the provision of the ACH Rules (among other provisions of the ACH Rules) making payment of
an Entry by the RDFI to the Receiver provisional until receipt by the RDFI of final settlement for
such Entry. The Client specifically acknowledges that it has received notice of the rule regarding
provisional payment and of the fact that, if such settlement is not received, the RDFI shall be
entitled to a refund from the Receiver of the amount credited and The Client shall not be deemed
to have paid the Receiver the amount of the Entry.

11. SETTLEMENT — The following shall apply:
a) The Client shall maintain an account (hereafter referred to as “Account”) with The Bank at

all times during the term of this Agreement. The Client shall at all times maintain in the
Account, as noted in Attachment 2 (Processing Schedule) to this Agreement, a balance of
available funds sufficient to cover its payment obligations under this Agreement. Payment
obligations shall include but not be limited to all credit Entries initiated by The Client and any
returns or adjustments to prior funds credited at the time such payment obligations are
reasonably anticipated to occur. The Bank may, without prior notice to The Client or demand,
obtain payment of any amount due and payable to it under the Agreement by debiting the
Account identified in the Attachment 2 (Processing Schedule) to this Agreement. If the
available funds in the Account are not sufficient to cover The Client’s obligations under this
Agreement, The Client agrees that The Bank shall satisfy The Client’s obligations via one or
a combination of the following in accordance with the Bank’s Right of Set Off Policy:
(1) debit any account maintained by The Client with The Bank;
(2) debit any account maintained by The Client with any of The Bank’s affiliates;
(3) offset the debt against any amount The Bank owes to The Client.

The Bank may at any time and without prior notice to the Client refuse, delay, or suspend 
payment of any credit Entries initiated by the Client or any returns or adjustments to prior 
funds credited if the applicable Account does not contain sufficient funds to cover such 
payment obligations. Upon The Bank’s request, The Client agrees to promptly provide to The 
Bank such information pertaining to The Client’s financial condition as The Bank may 
reasonably request. 

12. REVERSALS — Where The Client has requested cancellation or amendment and The Bank is
unable to stop the posting of said Entry or to withdraw the Entry from the ACH Operator, The
Client may initiate a reversal to correct the Entry, as provided for and abiding by the ACH Rules.
Where The Client initiates a reversal for an individual Entry or Entries, as opposed to a reversal
with respect to a complete file of Entries, the Receiver(s) of the Entries must be notified of the
reversal no later than the Settlement Date of the reversing

13. CANCELLATIONS OR AMENDMENTS — The Client shall have no right to cancel or amend any
Entry after said Entry is received by The Bank. However, if a request for cancellation or
amendment complies with the security procedures regarding the cancellation of data described
in Attachment 1 (Security Procedures) of this Agreement, The Bank shall use reasonable efforts
to act on the request provided:
(1) The Bank has not transmitted the Entry to the ACH Operator;
(2) the Entry has not been credited to the Receiver’s account.

Notwithstanding the preceding, The Bank shall have no liability if the request for cancellation or 
amendment is not effected. The Client shall reimburse The Bank for any expenses, losses, or 
damages The Bank may incur in effecting or attempting to effect the cancellation or amendment 
of an Entry. 
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14. REJECTION OF ENTRIES — The Bank will reject any Entry, which does not comply with the 
requirements of Section 2 (Transmission of Entries) or Section 6 (Security Procedures). The 
Bank may reject any Entry if The Client has failed to comply with its Account balance obligations 
under Section 11 (Settlement) and Section 4 (Collateral). The Bank shall notify The Client 
by telephone or email of such rejection no later than the Business Day such Entry would 
otherwise have been transmitted by The Bank to the Operator. A notice of rejection shall be 
effective when given. The Bank shall have no liability to The Client by reason of the rejection of 
any such Entry or the fact that such notice is not given at an earlier time than that provided for 
herein.

15. NOTICE OF RETURNED ENTRIES AND REQUESTS TO CORRECT INFORMATION (NOCS)
— The following shall apply:
a) The Bank shall notify The Client by telephone, email, or facsimile of the receipt of a returned 

Entry from the ACH Operator no later than one (1) Business Day after the Business Day of 
such receipt. Except for an Entry retransmitted by The Client in accordance with the 
requirements of Section 2 (Transmission of Entries), The Bank shall have no obligation to 
retransmit a returned Entry to the Operator if The Bank complied with the terms of this 
Agreement with respect to the original Entry. The Bank shall provide The Client all 
information, as required by the ACH Rules, with respect to each Notification of Change Entry 
(“NOC”) or Corrected Notification of Change Entry (“Corrected NOC”) received by The Bank 
relating to Entries transmitted by The Client. The Bank will provide such information to The 
Client within two (2) Business Days of the Settlement Date of each NOC or Corrected NOC 
Entry.

b) If a client of The Client returns any transaction, then it is The Client’s responsibility to collect 
any funds that are owed. The Client shall ensure that changes requested by the NOC or 
Corrected NOC are made prior to initiating another Entry to the Receiver’s account. If The 
Client desires to refuse a NOC, then The Client must provide to The Bank the reason for the 
refusal of the NOC, along with the applicable reason code as specified in the ACH Rules in 
order for The Bank to notify the RDFI that the NOC has been refused. The Client further 
agrees to familiarize itself with all the provisions of the ACH Rules regarding refused NOCs 
and to comply fully therewith. In the event, a return Entry or NOC sent to The Client is in 
error, The Client will notify The Bank within one (1) Business Day of receipt of the Entry or 
NOC. The Client agrees not to originate a transaction where authorization has been revoked. 

Entries. Should a reversal be created for a complete file of Entries, The Client must advise The 
Bank within five (5) Business Days of Settlement. 

The Client shall not construe Reversals as guarantees that the funds will be returned to The 
Client and The Bank shall have no liability if such reversals are not effected. The Client shall 
reimburse The Bank for any expenses, losses, or damages that The Bank may incur in effecting 
or attempting to effect the reversal of an Entry. 

16. PAYMENT BY THE CLIENT & ODFI FOR ENTRIES — The following shall apply:

PAYMENT BY THE CLIENT:
a) The Client shall pay The Bank the amount of each credit Entry transmitted by The Bank

pursuant to this Agreement at such time on the date of submittal by The Bank with respect
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to such credit Entry as The Bank, in its discretion, may determine. 

 
b) The Client shall promptly pay The Bank the amount of each debit Entry returned or 

adjusted by an RDFI that was transmitted by The Bank pursuant to this Agreement. 

 
PAYMENT BY THE BANK: 
a) The Bank shall pay The Client the amount of each debit Entry transmitted by The Bank 

pursuant to this Agreement at such time on the Effective Entry Date with respect to such 
debit Entry as The Bank, in its discretion, may determine. 

 
b) The Bank shall pay The Client the amount of each credit Entry returned or adjusted by an 

RDFI that was transmitted by The Bank pursuant to this Agreement at such time on the 
Effective Entry Date with respect to such credit Entry as The Bank, in its discretion, may 
determine. 

 
17. PERIODIC STATEMENT; ACCOUNT RECONCILIATION — Entries transmitted by The Bank 

or credited to a Receiver’s account maintained with The Bank will be reflected on The Client’s 
periodic statement issued by The Bank with respect to the Account pursuant to the account 
agreement (hereafter referred to as “Account Agreement”) between The Bank and The Client 
in effect at the time. The Client agrees to notify The Bank promptly of any discrepancy between 
The Client’s records and the information displayed on any periodic statement provided by The 
Bank. Where The Client fails to notify The Bank of any discrepancy within thirty (30) days of The 
Client’s receipt of a periodic statement containing such information, The Client agrees that The 
Bank shall not be liable for any losses resulting from The Client’s failure to give such notice or 
any loss of interest or any interest equivalent with respect to an Entry shown on such periodic 
statement. Further, if The Client fails to notify The Bank of any such discrepancy within thirty 
(30) days of receipt of such periodic statement, The Client shall be precluded from asserting 
such discrepancy against The Bank. 

 
1. PAYMENT FOR SERVICES — The Client agrees to pay The Bank the fees for services (hereafter 

referred to as “Service Fees”) in accordance with the approved fee structure established by the 
Bank and any fees or charges provided for in the Account Agreement between The Bank and 
The Client. The Bank may change its Service Fees from time to time upon prior notice to The 
Client. Such Service Fees do not include payment of, any sales, use, excise, value-added, utility, 
or other similar taxes relating to such services and The Client shall be responsible for same. 

 
 

2. LIABILITY; LIMITATIONS OF LIABILITY; INDEMNITY — The following shall apply: 
a) The Bank shall be responsible only for performing the services expressly provided for in this 

Agreement, and shall be liable only for its gross negligence or willful misconduct in 
performing those services. In the performance of the services required by this Agreement, 
The Bank shall be entitled to rely solely on the information, representations, and 
warranties provided by The Client pursuant to this Agreement, and shall not be responsible 
for the accuracy or completeness thereof. 

 
b) The Bank shall not be responsible for The Client’s acts or omissions (including, without 

limitation, the amount, accuracy, timeliness of transmittal or authorization of any Entry 
received from The Client) or those of any other person, including, without limitation, the 
ECCB, the ACH Operator, or transmission or communications facility, any Receiver or RDFI 
(including, without limitation, the return of an Entry by such Receiver or RDFI), and no such 



Page 14 of 24 
 

person shall be deemed The Bank’s agent. The Client agrees to indemnify The Bank against 
any loss, liability or expense (including attorneys’ fees and expenses) resulting from or 
arising out of any claim of any person that The Bank is responsible for, any act of omission 
by The Client or any other person described in this Section. 

 
c) The Bank shall have no liability for any loss or damage sustained by The Client except to the 

extent such loss or damage is caused solely and directly by The Bank’s gross negligence or 
willful misconduct with respect to Entries transmitted pursuant to this Agreement and only 
to the extent that the liability is not otherwise excused or further limited by the terms of this 
Agreement or applicable law. All exclusions of liability hereunder shall apply regardless of 
the form in which a claim for loss or damages is asserted, whether in contract, tort (including 
negligence), warranty, or other legal or equitable grounds. The Bank’s liability for any and 
all losses hereunder shall in no event exceed the total amount paid by The Client for the 
affected ACH service, as performed by The Bank under this Agreement for the preceding 
thirty (30) calendar days. Subject to the foregoing limitations, The Bank’s liability, if any, for 
loss of interest resulting from its error or delay shall be calculated by using a rate equal to 
the average funds rate at the Eastern Caribbean Central Bank (ECCB) for the period involved. 
At The Bank’s option, payment of such interest may be made by crediting the Account. 

 
IN NO EVENT AND UNDER NO CIRCUMSTANCES WHATSOEVER SHALL THE BANK BE LIABLE 
FOR  ANY  CONSEQUENTIAL,  SPECIAL,  INCIDENTAL,  PUNITIVE  OR  INDIRECT  LOSS  OR 
DAMAGE, WHICH THE CLIENT MAY INCUR OR SUFFER IN CONNECTION WITH THIS 
AGREEMENT, 

 

d) Without limiting the generality of the foregoing provisions, The Bank shall be excused from 
failing to act or delay in acting if such failure or delay is caused by legal constraint, 
interruption of transmission or communication facilities, equipment failure, war, emergency 
conditions or other circumstances beyond The Bank’s control. In addition, The Bank shall be 
excused from failing to transmit or delay in transmitting an Entry if such transmittal would 
result in The Bank’s having exceeded any limitation upon its intra-day net funds position 
established pursuant to present or future ECCB guidelines or in The Bank’s reasonable 
judgment otherwise would violate any provision of any present or future risk control program 
of the ECCB or any rule or regulation of any other regulatory authority. 

 
e) The Client agrees to hold The Bank harmless for any errors made on the part of a third party 

provider who creates the ACH file on behalf of The Client and for any errors made directly 
by The Client. In the event of an error, it is the responsibility of The Client to pursue 
resolution directly with the third party processor. 

 
f) In the event that monetary penalties are imposed on The Bank by NACHA or the ACH 

Operator for The Client’s violation of the ACH Rules, such penalties will be recovered from 
The Client if it is deemed by The Bank that the violation was caused by The Client’s disregard 
of the ACH Rules. 

 
3. EXPOSURE LIMITS — The Client shall comply with the exposure limits established by The Bank 

in accordance with that outlined in Attachment 3 of this Agreement or any other attachment 
hereto. 



Page 15 of 24 

4. COLLATERAL — At the Bank’s sole discretion, The Client may be requested to provide The Bank
a security interest in the Account to secure all debt and obligations The Client owes The Bank
during the time the Account remains open. Further, The Bank, at its sole discretion may require
that The Client maintain a monetary or other collateral deemed suitable by The Bank, solely for
satisfying The Client’s financial obligations arising from EFT transactions. The Client also agrees
that all collateral it currently has pledged or may hereafter pledge to The Bank will secure all
current or future debt and obligations due and owing The Bank. The Client further agrees that
it will execute and deliver any additional documents The Bank deems necessary in The Bank’s
sole discretion to perfect the lien(s) granted by The Client.

5. THIRD PARTY SERVICE PROVIDER — The Bank shall, at its discretion and subject to
compliance with the ACH Rules and procedures, use a Third Party Service Provider (TPSP) to
transmit its files to the ACH Operator. In such circumstances, The Bank shall assume full liability
for any action made by its TPSP.

6. COOPERATION IN LOSS RECOVERY EFFORTS — In the event of any damages for which The
Bank or The Client may be liable to each other or to a third party pursuant to the services
provided under this Agreement, The Bank and The Client will undertake reasonable efforts to
cooperate with each other, as permitted by applicable law, in performing loss recovery efforts
and in connection with any actions that the relevant party may be obligated to defend or elects
to pursue against a third party.

7. DATA RETENTION — The Client specifically agrees to be bound by and comply with all
applicable provisions of the ACH Rules regarding the retention of documents or any record,
including, without limitation, The Client’s responsibilities to retain all items, source documents,
and records of authorization in accordance with the ACH Rules. Without limiting the generality
of the foregoing provision, The Client shall retain data on file adequate to permit remaking of
Entries for five (5) days following the date of their transmittal by The Bank as provided herein,
and shall provide such data to The Bank upon The Bank’s request.

8. CONTINGENCY — In the event The Client cannot create or transmit an ACH file due to hardware
or communications outage, it is the responsibility of The Client to have contingency procedures
in place pursuant to the procedures provided in Attachment 1 (Security Procedures). In the
event The Bank cannot process the file through normal channels, The Bank will use commercially
reasonable efforts to find alternate means to process the file; provided, that, The Bank will not
be held liable for delayed files in any case resulting from hardware or communications outages.

9. AMENDMENTS; WAIVERS — The following shall apply:

AMENDMENTS 
From time to time The Bank may amend any of the terms and conditions contained in this 
Agreement, including, without limitation, any cut-off time, any Business Day, and any part or 
provision of the Attachments hereto. 

WAIVERS 
The Bank, in its sole discretion, may waive enforcement of any term or condition of this 
Agreement. Any such waiver shall not affect The Bank’s rights with respect to any other 
transaction or modify the terms of this Agreement. Such waiver shall be valid only if set forth 
in an instrument in writing signed by The Bank. 
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Any waiver of any term or condition shall not be construed as a waiver of any subsequent breach 
or a subsequent waiver of the same term or condition, or a waiver of any other term or condition 
of this Agreement. The failure of either party hereto to assert any of its rights hereunder shall 
not constitute a waiver of any of such rights. 

 

10. SEVERABILITY — In the event that any provision of this Agreement shall be determined to be 
invalid, illegal or unenforceable to any extent, the remainder of this Agreement shall not be 
impaired or otherwise affected and shall continue to be valid and enforceable to the fullest extent 
permitted by law. 

 
11. TERMINATION — Either party may terminate this Agreement upon ten (10) days written notice 

to the other. In the event The Client originated debit Entries, The Client agrees to maintain an 
Account with The Bank for a period of ninety (90) days subsequent to the Settlement Date of 
the last debit file originated. Any termination of this Agreement shall not affect any of The Bank’s 
rights and The Client’s obligations with respect to Entries initiated by The Client prior to such 
termination, or the payment obligations of The Client with respect to services performed by The 
Bank prior to termination, or any other obligations that should survive termination of this 
Agreement. The Bank shall have no obligation to transmit Entries if The Client is in default of 
any of its obligations under this Agreement, including the obligation to pay The Bank for each 
credit Entry. The Bank shall be entitled to rely on any written notice believed by it in good faith 
to be signed by one of the Authorised Representative whose names and signatures are set forth 
on the EFT Application Form to this Agreement. 

 
12. ENTIRE AGREEMENT — This Agreement (including the Attachments hereto), together with the 

Account Agreement, is the complete and exclusive statement of the agreement between The 
Bank and The Client with respect to the subject matter hereof and supersedes any prior 
agreement(s) between The Bank and The Client with respect to such subject matter. In the 
event of any inconsistency between the terms of this Agreement and the Account Agreement, 
the terms of this Agreement shall govern. In the event performance of the services provided 
herein in accordance with the terms of this Agreement results in a violation of any present or 
future statute, regulation, or government policy to which The Bank is subject, and which governs 
or affects the transactions contemplated by this Agreement, then: 
a) This Agreement shall be deemed amended to the extent necessary to comply with such 

statute, regulation or policy. 
b) The Bank shall incur no liability to The Client as a result of such violation or amendment. 

 
No course of dealing between The Bank and The Client will constitute a modification of this 
Agreement, the ACH Rules, or the security procedures or constitute an agreement between The 
Bank and The Client, regardless of whatever practices and procedures The Bank and The Client 
may use. 

 

13. NON-ASSIGNMENT — The Client may not, in part or in full, assign this Agreement or any of 
the rights or duties hereunder to any person without The Bank’s prior written consent. 

 
14. NOTICES, INSTRUCTIONS, ETC — The following shall apply: 

a) Except as otherwise expressly provided herein, The Bank shall not be required to act upon 
any notice or instruction received from The Client or any other person, or to provide any 
notice or advice to The Client or any other person with respect to any matter. The Bank shall 
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incur no liability to The Client as a result of such violation or amendment. 

 
b) The Client may add or delete any Authorised Representative by written notice to The Bank 

signed by The Client in accordance with the account mandates/agreements held with The 
Bank. Such notice shall be effective on the second (2nd) Business Day following the day of 
The Bank’s receipt. 

 
c) Except as otherwise expressly provided herein, any written notice or other written 

communication required or permitted to be given under this Agreement shall be delivered to 
The Bank by hand, facsimile, postage mail (registered or certified), express carrier or courier, 
addressed in accordance with the contact information section of this Agreement. Similar 
notice communication to The Client shall be delivered via the aforementioned means 
addressed in accordance with The Client’s contact information that exists on The Bank’s core 
data warehousing media. 

 
For either party to this agreement, unless another address is substituted by notice, 
delivered or sent as provided herein, any such notice shall be deemed given when 
received. 

 

15. BINDING AGREEMENT — This Agreement shall be binding upon and inure to the benefit of the 
parties hereto and their respective legal representatives, successors and assigns. 

 
16. THIRD PARTY BENEFICIARIES — This Agreement shall not be construed to confer any rights 

or remedies upon any person not a party to this Agreement, whether as a third party beneficiary 
or otherwise, against The Bank or The Client hereunder. 

 
17. CAPTIONS AND HEADINGS — The captions and headings contained in this Agreement are for 

reference purposes only and shall not be deemed a part of this Agreement nor shall they affect 
in any way the meaning or interpretation of this Agreement. 

 
18. GOVERNING LAW — This Agreement shall be construed in accordance with and governed by 

the laws of Saint Vincent and the Grenadines. Entries and other transactions authorized under 
this Agreement may involve one or more funds transfer systems and regulations, such as the 
Eastern Caribbean Automated Clearing House (ECACH), the Electronic Transaction Act No 42 
of2007 and the National Automated Clearing House Association (NACHA) Standards. In these 
cases, the rules of the appropriate funds transfer system(s) will apply along with applicable law.  
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their duly 
authorised officers or representatives. 

 
The Client     

Authorised Signatory 1 (Full name)  Signature  Date (dd-mmmm-yyyy) 

Authorised Signatory 3 (Full name)  Signature  Date (dd-mmmm-yyyy) 

Authorised Signatory 4 (Full name)  Signature  Date (dd-mmmm-yyyy) 
 
 
 

Bank of St. Vincent and the 
Grenadines Ltd. 

    

Received by (Full name)  Signature  Date (dd-mmmm-yyyy) 

Approved by (Full name)  Signature  Date (dd-mmmm-yyyy) 

Approved by (Full name)  Signature  Date (dd-mmmm-yyyy) 
 
 

Authorised Signatory 2 (Full name)  Signature 
 
 
 

 Date (dd-mmmm-yyyy) 
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ATTACHMENT 1: SECURITY PROCEDURES 

 
The Client agrees to comply with the security procedures identified below in transmitting all 
Origination Files pursuant to this Agreement. The Client understands that the Security Procedures 
are designed to verify the authenticity, and not to detect errors in transmission or content, of 
Origination Files. If an Origination File is authorised or issued by The Client, or on The Client’s 
behalf, or The Client otherwise benefits from such Origination File, The Client agrees to be bound 
by the Origination File, whether or not The Bank complies with the Security Procedures. The Security 
Procedures for Origination Files shall consist of the procedures The Bank and The Client use to verify 
that an Origination File has been validly issued by The Client and shall include: 

a) The Client warrants and agrees that no individual will be allowed to initiate and/or approve ACH 
transfers in the absence of proper supervision and adequate safeguards. 

 
b) The Client agrees to maintain the confidentiality of any Security Procedures and prevent the 

disclosure of such procedures except on a “need to know” basis. The Client shall notify The Bank 
immediately at if The Client becomes aware of or suspects that any of the procedures relating to 
the transfer of funds may have been compromised or disclosed. 

 
c) The Client’s unique user IDs, passwords, or authentication techniques (hereafter referred to 

as “Access Measures”) as The Bank may require from time to time to access the Services 
will be provided to the Authorised Representative(s). The Client agrees that Access Measures 
are strictly confidential and must be safeguarded. The Client shall have sole responsibility for 
controlling the distribution and maintaining the confidentiality of the Access Measures 
assigned to The Client. The Client acknowledges that anyone with knowledge of The Client’s 
or Authorised Representatives’ Access Measures will be able to issue Origination Files on The 
Client’s account. The Client authorizes The Bank to execute Origination Files pursuant to the 
instructions of anyone who has provided The Bank with proper Access Measures and 
acknowledges that The Bank shall conclusively presume that any person possessing The 
Client’s Access Measures is an Authorised Representative and will regard their Origination File 
as being authorised by The Client. If The Client becomes aware of the unauthorised use of 
Access Measures, or suspects that an unauthorised use may occur, or if The Client has 
terminated authorization for an Authorised Representative, The Client shall immediately 
notify The Bank to deactivate such Access Measures and issue new Access Measures as 
appropriate. IN NO EVENT SHALL THE BANK BE RESPONSIBLE FOR ANY DAMAGES 
RESULTING, EITHER DIRECTLY OR INDIRECTLY, FROM THE UNAUTHORISED USE OF THE 
ACCESS MEASURES PRIOR TO SUCH NOTICE AND A REASONABLE TIME THEREAFTER 
REQUIRED TO CANCEL SUCH PASSWORD(S). 

 
d) The Bank may from time to time, and at its sole discretion, modify the Security Procedures. 

 
e) The Client agrees that The Bank may delay the execution of an Origination File until The 

Bank has completed any security measures The Bank, in its sole discretion, deems 
warranted. 

 
f) The Client is responsible for ensuring that there are  adequate  software  and  hardware security 

measures in place on The Client’s computers to prevent initiation of fraudulent payments. Such 
security measures include but are not limited to anti-virus, spyware, malware, key logger 
detection software, firewalls, and any other “crimeware” protection programs. 
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g) The Client has carefully analysed the Security Procedures which will be used in connection with 
electronic funds transfers, under the terms of this Agreement, and acknowledges the Security 
Procedures identified herein are a satisfactory method of verifying authenticity of Payment 
Orders based on The Client’s needs and that the Security Procedures are commercially 
reasonable. 

 
Cancellation or Amendment of Entries 

A. Amendments 
1) Amendments shall be made to Entries originated by The Client only by that The Client, prior to 

The Bank transmitting the Entries to the Operator. The Bank shall amend, manipulate, or modify 
Entries submitted by The Client only after the Entries are received from The Client and to ensure 
that the Entries are compliant with the standards set forth by the ECACH. This amendment shall 
be limited to only reformatting the data associated with the Entry to ensure the aforementioned 
compliance. 

 
2) Where The Client requires an amendment and The Client has failed to amend the Entries prior 

to The Bank commencing the process of transmitting the Entries to the Operator, The Client 
shall immediately contact The Bank pursuant to the provisions made in the Notifications schedule 
of this agreement and inform The Bank accordingly. The Bank shall delete the file containing the 
affected Entries from its systems and the customer shall be responsible for submitting Entries 
containing the amendments to The Bank. The Client shall have no right to amend an Entry after 
its transmission by The Bank to the Operator. 

 
3) The Bank shall not amend the any data associated with Entries received from the Operator for 

application to The Client’s account at The Bank. All Entries received from the Operator by The 
Bank shall be applied to The Client’s account as received without manipulations. 

 
B. Cancellations 
1) Cancellations shall be made to Entries originated by The Client by same or The Bank, prior to 

The Bank transmitting the Entries to the Operator. The Bank shall cancel Entries submitted by 
The Client only where The Bank has determined that the Entries are not compliant with the 
standards set forth by the ECACH for transmission to the Operator. 

 
2) Where The Client requires cancelation and The Client has failed to cancel the Entries prior to The 

Bank commencing the process of transmitting the Entries to the Operator, The Client shall 
immediately contact The Bank pursuant to the provisions made in the Notifications schedule 
of this agreement and inform The Bank accordingly. The Bank shall use reasonable efforts to 
act on the request to cancel the Entry and if successful, delete the file containing the affected 
Entries from its systems and The Client shall be responsible for submitting, if it so desires, 
replacement Entries to The Bank. The Client shall have no right to cancel an Entry after its 
transmission by The Bank to the Operator. 

 
3) The Bank shall not cancel compliant Entries received from the Operator for application to The 

Client’s account at The Bank. All Entries received from the Operator by The Bank shall be applied 
to The Client’s account as received without cancelation. 

 
In either of the preceding circumstances, The Client shall notify The Bank via a written authorisation, 
in accordance with the authorisations applicable to the account to be affected, detailing the Entry 
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to be cancelled/amended. Upon receipt of the written authorization, The Bank shall confirm, to The 
Client, the outcome of the request. 
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Attachment 2 – Processing Schedule 
 

The internally processing sessions established will ensure completion of transactions as per following: 

Same day Transfers 

1. Session One (1) will now commence from 7:15 am to 8:00 a.m. 
 

2. Session Two (2) will now run from 8:45 am to 10:30 a.m. 
 

3. Session Three (3) will run from 11:30 am to 2:00 p.m. 
 

All transactions received after 2:00 p.m. will be process as Next Business Day 
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Attachment 3 – Exposure Limits 
 

Exposure refers to the limit that the Bank is willing to accept on behalf of the customer and 
this will be determined by the dollar value of the transactions. 

 
Where an entry is initiated by a customer the Bank shall - 

 
a) Establish an exposure limit for that customer; 

 
b) Implement procedures to review that exposure limit at least semi-annually; 

 
c) Implement procedures to monitor entries initiated by the customer to ensure that 

entries are in keeping with its exposure limit across multiple settlement dates; and 
 

d) Implement procedures to monitor the payments system risk associated with 
legitimate transaction entries initiated by the customer. 
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To: Bank of St. Vincent and the Grenadines Limited. 

NAME ACCOUNT. NOs 

Dear Sirs: 

Re: Acceptance of Instructions and EFT Indemnity Agreement 

1. I/WE, the undersigned hereby authorise your Bank to accept all tested and untested instructions given by me or
on my behalf by telephone, facsimile, telex, cable, electronically or otherwise, regarding any or all of my accounts
(either existing or opened at a future date) with yourselves, subject to any written restrictions imposed by me on
your Bank relating to the issuance of such instructions.

2. The said instructions may be related to but are not limited to:
a. Payments
b. Transfer of Funds

3. With regard to instructions issued which are not received simultaneously upon issuance (e.g. instructions by post,
cable) l agree that the instructions shall be deemed to have been issued only upon their receipt by your Bank.

4. With regard to instructions issued by electronic and/or mechanical processes (e.g. by facsimile, telex, emails or
electronic portals), having reviewed and accepted the relevant security documentation, I accept the risk of software
and hardware malfunctioning including but not limited to paper shortage, transmission errors, omissions, distortions 
and compromised credentials.

5. It is agreed that the risks of misunderstanding and errors, and the risks of instructions being given by unauthorised
parties, are my own and that your Bank shall not be held responsible for any loss, liability or expenses that may
result from misunderstanding, errors and unauthorised instructions. I hereby undertake to indemnify your Bank
from and against all actions, proceedings, damages, cost, claims, demands, expenses by reason of your following
such instructions.

6. Your Bank may at any time at your discretion, refuse to execute my instructions or any part thereof, without
incurring any responsibility for loss, liability or expense arising out of such refusal.

7. The rights and obligations of the parties hereto shall be governed by and interpreted in accordance with the laws
of St. Vincent and the Grenadines.

Signed this 

For and on behalf of 

....................................................................................... 

………………………………………………………………. 

………………………………………………………………. 
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